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Your Rights and Res; 


& 


The Cost of Borrowing with a Credit Cad 
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If you want to know more about 
your rights and responsibilities 
when: 


¢ You shop around for a credit card 

e You receive your new card 

e You receive your statement 

e Your credit card agreement changes 


...then this booklet is for you! 
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Disponible en francais 


About FCAC 


The Financial Consumer Agency of Canada (FCAC) is an agency of 
the Government of Canada. It was created to protect the rights of 
consumers and inform them about financial products and services. 


How We Protect You 


We make sure that financial institutions regulated by the Government 
of Canada follow the consumer protection measures set out in federal 
laws and regulations. We also see to it that they respect their own 
codes of conduct and their commitments to you, the consumer. 


If you'd like to learn more about consumer protection and about 
the financial industry’s codes of conduct, we’d be happy to hear 
from you. 


How We Inform You 


FCAC provides information, tips and tools to help you protect 
your rights and find the financial products or services you need. 
You can get this information by calling or writing to us, by visiting 
our Web site or through our free publications. 
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Credit Cards and You explains the features and costs of credit cards. 
It comes in a multi-piece “kit” format containing this guide and 
other booklets, a glossary of key terms and a worksheet to help you 
choose a credit card. In addition, several comparison tables help 
you compare the characteristics of credit cards available in Canada, 
including the service fees related to certain credit card transactions. 


Throughout these booklets you will find references to the kit. If 
you have not received the full kit and would like to, please contact 
FCAC for your free copy. 


The other documents available as part of the Credit Cards and You 
kit are: 


Getting the Most from Your Credit Card: Understanding 
the Terms and Conditions 


Want to save money and avoid problems with your credit card? 
Understanding your credit card’s benefits and risks, how your 
issuer calculates your interest charges and how you can benefit 
from introductory rates will help you make the most of your credit 
card. Read about this and more in Getting the Most from Your 
Credit Card. 


Your Rights and Responsibilities: The Cost of Borrowing 
with a Credit Card 


It’s important to know about the rights and responsibilities that 
come with a credit card. Doing so will save you time and money, 
and will help you stay out of financial trouble. Your Rights and 
Responsibilities tells you all about this. 


Managing Your Money: How to Save with a Credit Card 


Do you want to lower your interest rate, use up your credit balances 
wisely and make sure your monthly payments are never late? 
Managing Your Money will show you how. 


Playing It Safe: How to Protect Your Credit Card and Credit History 


Just about everybody has a credit file, but where is it kept and 
is it accurate? How can you protect yourself if your card is lost 
or stolen? Playing It Safe answers these questions for you, and 
quite a few more. 


Secured Credit Cards 


The Secured Credit Cards comparison table includes information 
about secured credit cards and offers a handy comparison table 

of different secured credit cards available across Canada. If you’ve 
had trouble getting an unsecured credit card, the Secured Credit 
Cards comparison table is for you. 


Credit Card Comparison Tables 


The following pull-outs compare the features and costs of various 
credit cards available from credit card issuers across Canada: 


e Standard Credit Cards (low-rate and regular-rate) 
¢ Gold Credit Cards (low-rate and regular-rate) 

e Platinum Credit Cards (low-rate and regular-rate) 
e US. Dollar Credit Cards 

e Student Credit Cards (low-rate and regular-rate) 
e Secured Credit Cards 

e Retail Credit Cards 

e Charge Cards 


The following two tables compare the service fees from various credit 
card issuers that are applicable to certain credit card transactions: 


e Service fees on Visa, MasterCard and American Express credit 
card transactions 
e Service fees on retail credit card transactions. 


Worksheet to Helo You Choose a Credit Card 


This handy pull-out is designed to make your comparison shopping 
easier. Take this easy-to-follow table with you to your credit card 
issuer and fill it in. When you're finished, you'll have the information 
you need to choose the best credit card for you. 


Glossary of Key Terms Used in This Kit . 


Annual interest rate, cash advance, grace period, prime rate, security 
deposit ... these are all important terms that you'll find in the 
Glossary of Key Terms Used in This Kit. Many of the terms you'll 
find in your credit card agreement are also defined here. 


Credit cards are handy. They’re not only a convenient way to 
buy things, but they also help you build a good credit history. 
That’s very important when you apply for another loan such as 
a mortgage or a car loan. 


At the same time, using credit cards unwisely may get you into more 
debt than you can handle. That’s why it’s important to know about 
the rights and responsibilities that come with a credit card and 

to understand your card’s features, terms and conditions. Doing 

so will save you time and money, and will help you stay out of 
financial trouble. 


This booklet tells you about your rights and responsibilities with 
respect to credit cards issued by financial institutions regulated by 
the Government of Canada. It will also help you understand what 
you should look for in a credit card and will give you some tips 
about using credit wisely. By using the booklet’s handy checklists, 
you will be able to quickly identify the information you need, to 
get the most out of a credit card. 


Shopping Around 0 


When you’re shopping around for a credit card, there are certain 
things you can expect from a credit card company. Either in the 
credit card application, advertisements or when you call the issuer, 
they must tell you: 


e the card’s annual interest rate, which is the interest you 
will have to pay on the outstanding balance on your card; 

e the grace period, which is the time between the statement 
date and the payment due date; and 

e about any other charges or fees that might apply to your 
use of the card. 


At the same time, you’re responsible for deciding whether the 
features of the credit card are the ones that meet your needs. Before 
you apply for a card, you need to find out: 


e how the credit card issuer calculates interest; 

e what you need to do to benefit from the grace period; 

e the minimum payment you have to make each month; 

e the details of a low introductory rate (if any), including what 
types of transactions the offer applies to and the regular interest 
rate after the introductory period ends; and 

* any reward programs or other benefits that come with the card. 


When You Receive Yc 


When your credit card arrives, it will have a card agreement or 
contract with it. This agreement outlines the major terms and 
conditions of the card, so you should read it carefully, understand 
it and keep it for your records. 


The card agreement must tell you: 


e the card’s annual interest rate; 

e how the interest is calculated; 

e the grace period, if any; 

¢ how often you will receive your statements (it must be at least 
once a month); 

¢ whether you have to pay the balance in full when you receive 
your statement, and the interest rate that applies if you don’t; 

- ® your minimum monthly payment and how it’s calculated; 

¢ your initial credit limit, unless the credit card issuer hasn't 
determined it yet (in this case, the issuer must give you this 
information with or before your first statement); 

¢ about any optional services you may wish to have, such as credit 
balance insurance, and the charges for each optional service; 

e any other charges or fees that may apply; 

¢ atelephone number that you can call during business hours 
to obtain information about your account. 


Finally, the agreement must also tell you the maximum amount 
you would have to pay if your credit card was lost or stolen and 

if someone used it illegally. This maximum amount applies only 
until you inform the credit card issuer that the card has been lost or 
stolen. As soon as you report it, you're no longer liable for any mis- 
use of the card. This is why it’s important to report a stolen or lost 
card right away. 


When You Receive Your S 


In each statement it sends you, the credit card issuer must give you 
the following information: 


e adescription of each transaction made during the period covered by 
the statement and the amount charged, including interest; 


e the date each transaction was posted to your account; 


e the amount you must pay, on or before a specified due 
date, to benefit from the grace period; and 


e the amounts during that month for your: 


0 purchases; 

0 advances; 

1 payments, 

0 interest charges; and 
0 non-interest charges. 


When your credit card issuer changes any features, terms or 
conditions of your credit card, they must give you the details 
of those changes in writing. They must do this at least 30 days 
before the change goes into effect. 


However, there are some changes to your credit card’s terms and 
conditions that don’t require advance notice. For the following changes, 
the issuer must inform you within 30 days after they take effect: 


¢ achange to your credit limit; 

e anextension of your grace period; 

¢ adecrease in a charge that is not related to the interest rate; 

e achange to any optional service you accepted; and 

e if you have a variable-interest-rate card, the change to your 
interest rate as a result of a change in the reference rate. 


The information and tips provided in this booklet will help you 
manage your credit card use and avoid any difficulties with your 
account. If a problem does arise, knowing about your rights and 
responsibilities will make it easier for you to understand the issue 
and to get it resolved quickly and easily. 
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How You Can Reach Us 


Financial Consumer Agency of Canada 
427 Laurier Ave. West 
6th Floor, Enterprise Building 
Ottawa Ontario K1R 1B9 


Telephone (toll-free): 1-866-461-3222 

Fax (toll-free): 1-866-814-2224 

Web site: www.fcac-acfc.gc.ca 
E-mail: 

General inquiries: info@fcac-acfc.gc.ca 

Publications: pub@fcac-acfc.gc.ca 


© Her Majesty the Queen in Right of Canada 
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If you want to know more about... 


¢ How to save money with a low-rate 
credit card or line of credit 

¢ How to save money by paying your 
bills early 

¢ Money-saving tips for using up 
a Credit balance 


..then this booklet is for you! 
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Disponible en frangais 


About FCAC 


The Financial Consumer Agency of Canada (FCAC) is an agency of 
the Government of Canada. It was created to protect the rights of 
consumers and inform them about financial products and services. 


How We Protect You 


We make sure that financial institutions regulated by the Government 
of Canada follow the consumer protection measures set out in federal 
laws and regulations. We also see to it that they respect their own 
codes of conduct and their commitments to you, the consumer. 


If you'd like to learn more about consumer protection and about 
the financial industry’s codes of conduct, we'd be happy to hear 
from you. 


How We Inform You 


FCAC provides information, tips and tools to help you protect 
your rights and find the financial products or services you need. 
You can get this information by calling or writing to us, by visiting 
our Web site or through our free publications. 
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About Credit Ca | 


Credit Cards and You explains the features and costs of credit cards. 
It comes in a multi-piece “kit” format containing this guide and 
other booklets, a glossary of key terms and a worksheet to help you 
choose a credit card. In addition, several comparison tables help 
you compare the characteristics of credit cards available in Canada, 
including the service fees related to certain credit card transactions. 


Throughout these booklets you will find references to the kit. If 
you have not received the full kit and would like to, please contact 
FCAC for your free copy. 


The other documents available as part of the Credit Cards and You 
kit are: 


Getting the Most from Your Credit Card: Understanding 
the Terms and Conditions 


Want to save money and avoid problems with your credit card? 
Understanding your credit card’s benefits and risks, how your 
issuer calculates your interest charges and how you can benefit 
from introductory rates will help you make the most of your credit 
card. Read about this and more in Getting the Most from Your 
Credit Card. 


Your Rights and Responsibilities: The Cost of Borrowing 
with a Credit Card 


It’s important to know about the rights and responsibilities that 
come with a credit card. Doing so will save you time and money, 
and will help you stay out of financial trouble. Your Rights and 
Responsibilities tells you all about this. 


Managing Your Money: How to Save with a Credit Card 


Do you want to lower your interest rate, use up your credit balances 
wisely and make sure your monthly payments are never late? 
Managing Your Money will show you how. 


Playing It Safe: How to Protect Your Credit Card and Credit History 


Just about everybody has a credit file, but where is it kept and 
is it accurate? How can you protect yourself if your card is lost 
or stolen? Playing It Safe answers these questions for you, and 
quite a few more. 


Secured Credit Cards 


The Secured Credit Cards comparison table includes information 
about secured credit cards and offers a handy comparison table 

of different secured credit cards available across Canada. If you’ve 
had trouble getting an unsecured credit card, the Secured Credit 
Cards comparison table is for you. 


Credit Card Comparison Tables 


The following pull-outs compare the features and costs of various 
credit cards available from credit card issuers across Canada: 


e Standard Credit Cards (low-rate and regular-rate) 
¢ Gold Credit Cards (low-rate and regular-rate) 

e Platinum Credit Cards (low-rate and regular-rate) 
e U.S. Dollar Credit Cards 

e Student Credit Cards (low-rate and regular-rate) 
e Secured Credit Cards 

e Retail Credit Cards 

e Charge Cards 


The following two tables compare the service fees from various credit 
card issuers that are applicable to certain credit card transactions: 


e Service fees on Visa, MasterCard and American Express credit 
card transactions 
e Service fees on retail credit card transactions. 


Worksheet to Help You Choose a Credit Card 


This handy pull-out is designed to make your comparison shopping 
easier. Take this easy-to-follow table with you to your credit card 
issuer and fill it in. When you're finished, you'll have the information 
you need to choose the best credit card for you. 


Glossary of Key Terms Used in This Kit 


Annual interest rate, cash advance, grace period, prime rate, security 
deposit ... these are all important terms that you'll find in the 
Glossary of Key Terms Used in This Kit. Many of the terms you'll 
find in your credit card agreement are also defined here. 
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Saving Money wit ) 
Low-Rate Credit Ca 


The best way to avoid interest on your credit card is to pay off 
your entire balance every month. If you can’t do this, you might 
benefit by switching to a form of credit with a lower interest rate. 


One option is a low-rate credit card. These cards usually have 
an annual fee, but they could be beneficial considering that 
their annual interest rate is around 12 per cent. Other credit 
cards have interest rates ranging from 16 to 28.8 per cent. Some 
credit card issuers can offer you the low rate without actually 
changing your credit card. 


Or, you could keep your higher-interest-rate credit card (it may 
have attractive extra features) and obtain a line of credit. A line 
of credit usually carries an interest rate of about 9 per cent, which 
is even lower than a low-rate credit card. To get the benefit of the 
low rate, use your line of credit each month to pay your credit 
card balance in full — you'll also benefit from the interest-free 
period on new purchases if you pay by the due date. 


The following table shows how much you'd save by using a low- 
rate credit card or a line of credit, instead of a credit card witha 
higher rate of interest. 


Regular-Rate Low-Rate Line of 

Credit Card Credit Card Credit 
Average monthly balance $2,500 $2,500 $2,500 

~ 7 

Annual interest rate! X 18% X 12% X 8.75% 
Annual interest charges = $450 = $300 = $215.75 
Annual fee’ + $0 + $20 + $0 
Total annual cost = $450 = $320 = $218.75 
Total annual savings? - | $130 $231.25 


' Based on the average of the six major banks, caisses and credit unions listed in the comparison tables 
of this kit for both regular-rate and low-rate cards. For lines of credit, the annual interest rate approximates 
the November 2003 industry average and will vary between institutions and with your credit rating. 

This example assumes you carry a constant balance of $2,500 and that you make all minimum payments 
on time. Otherwise, your interest rate may increase, or you may be subject to additional fees that will 
increase your overall costs. If you compare the low-rate card with a retail card for the same outstanding 
balance, the savings are even higher. 


If you can’t pay your credit card balance in full by the due date, 
you can still save money by paying as much as you can before the 
due date. This reduces your daily balance earlier, so the interest 
charged on next month’s statement will be based on a smaller 
outstanding balance. The following example shows how this 
cuts down on interest costs. 


Example: Saving Money by Paying Your Bills Early 


Mrs. Smith’s credit card balance on January 20 is $3,000, and her 
next payment is due on February 19. Her card carries an annual 
interest rate of 18.5 per cent. This works out to a daily interest rate 
of 0.05068 per cent, which is used in the calculations in the table 
below. (The daily interest rate is the annual interest rate divided by 
the number of days in the year.) 


Mrs. Smith knows she won't be able to pay the balance in full, but 
she has $2,000 she can use for a partial payment. Instead of waiting 
until February 19 to make this payment, she makes it early, on 
January 20. By doing so, she saves approximately $12.00 in interest 
payments on her February statement. The following table shows 
how this works. 


Early Credit Card 


No Early Payment 
(Using Average Daily peren Bt $2,000 
Balance Method) Ue 
Daily Balance Method) 
Jan. 1 to Jan. 4 - 
Natansannene $0 for 4 days $0 for 4 days 
$0 + $3,000 purchase of 

Jan. 5 to Jan. 19 $0 + $3,000 Jan. 5 = $3,000 for 15 days 

purchase of Jan. 5 
Jan. 20 to Jan. 31 = $3,000 for 27 days $3,000 — $2,000 payment of 


Jan. 20= $1,000 for 12 days 


Calculation 
of Average 
Daily Balance 


($0 x 4 days) + ($3,000 x 27 days) 
31 days in the billing period = 
Average daily balance of $2,612.90 


($0 x 4 days) + ($3,000 x 15 days) 
+($1,000 x 12 days) 
31 days in the billing period = 
Average daily balance of $1,838.71 


Total Interest 
Charged 


Average daily balance x Daily 
interest rate x Number of days in 
the billing period 
= $2,612.90 x 0.05068% 

x 31 days = $41.05 


Average daily balance x Daily 
interest rate x Number of days in 
the billing period 
= $1,838.71 x 0.05068% 

x 31 days = $28.89 


Total Interest 
Saved 


$0 


$12.16 


While her savings of $12.16 may not sound like a lot, Mrs. Smith has 
actually lowered her February interest charges by 29.6 per cent. 

Over time, reducing your interest charges this way can save you a 
lot of money, especially if you carry a large balance every month. 


Making Your Credi 


It’s important to pay your credit card bill on time. If you don’t, 
you'll face extra interest charges and possible penalties such as 

an increase in your interest rate. Your credit card issuer might even 
cancel your card. 


What Happens If Y Yu 


If you don’t pay by the due date indicated on your statement, you'll 
be charged interest on the entire amount you owe until you pay it 
in full. This could also affect your credit history in a negative way. 


In addition, if your credit issuer uses “Method 2” of applying 

the interest-free period, you'll automatically lose the interest-free 
period on any new purchases that appear on your next statement. 
This means that, next month, you'll pay interest on all your new 
purchases, even if you pay that bill on time and in full. For an 
explanation of Method 2, see Getting the Most from Your Credit 
Card, available in this kit. 


Because it’s so important to make your credit card payment by the 
due date, it’s a good idea to know how long it will take to process 
the payment. For example, if you make a payment on a weekend 
or holiday, it isn’t processed until the first business day following 
that weekend or holiday. Knowing about these delays will help 
you make your payments on time. 


To find out how long it will take to process your payment, look 
at the following payment options. Since these examples describe 
the usual amount of time to process a payment, check with your 
credit card issuer to see whether their processing times are the same. 


Option 1: Sending a cheque by regular mail 


Allow four to five business days (Monday to Friday, except for 
statutory holidays) for your bill payment to reach the credit card 
issuer. Your credit card issuer will usually deposit your cheque on the 
date it is received (provided it is a business day) and will consider 
that you have paid it on that date, unless the cheque is post-dated. 


Tips 


e Some credit issuers accept post-dated cheques. In this case, send 
your payment as soon as you get your credit card statement. 

e If you don’t use a post-dated cheque, send your payment well 
in advance of the due date on your statement. 

¢ Make sure your account contains enough money to cover the 
cheque. If the cheque is returned because of non-sufficient 
funds (NSF), you'll be charged interest on the amount you owe 
until you pay it in full. You may also be charged NSF fees by 
the card issuer and your financial institution. 


Option 2: Visiting a Teller at a Financial Institution 


If you pay by cash, by a withdrawal from your account or by cheque 
the teller will stamp the payment date on your statement and 

stub (the tear-off portion of your statement). You’re considered to 
have made your bill payment on that date. Payments made during 
extended banking hours (on a weekend or after approximately 3 p.m.) 
will be considered as having been made the next business day. 


Tips 


¢ Before you visit a teller, make sure you know which financial 
institutions will accept your bill payment. Ask your credit card 
issuer or refer to your statement. 

e If you pay by cheque, make sure your account contains enough 
money to cover it. If the cheque is returned because of non- 
sufficient funds (NSF), you'll be charged interest on the amount 
you owe until you pay it in full. You may also be charged NSF 
fees by the card issuer and your financial institution. 


Option 3: Using an Automated Banking Machine (ABM) 


If you do not have to deposit the stub (your bill payments 
automatically appear on the screen) you will be considered to have 
made your payment on that day, provided you made the 

payment before 3:00 p.m. If you are paying after hours (on a week- 
end, holiday or after 3:00 p.m.), your credit card payment will be 
considered as having been paid the next business day. 


If you are depositing the stub in an envelope, you are considered 
to have made your payment the next business day. This is because 
branch staff need time to empty the ABMs and verify the contents 
of the envelopes. 
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Option 4: Using Telephone or Internet Banking 


If you make a payment during business hours (before 3 p.m.), 

you are considered to have made your bill payment on that date. 
If you are paying after hours (on a weekend, holiday or after 

3:00 p.m.) your credit card payment will be considered as having 
been paid on the next business day. 


Option 5: Using a Pre-Authorized Payment Agreement 


To pay your credit card bill using this method, you must sign a 
pre-authorized payment agreement authorizing the credit card 
issuer to withdraw the money directly from your bank account. The 
agreement outlines the terms and conditions related to withdrawals 
from your account. Among other things, the agreement indicates: 


e the amount to be withdrawn each month, and whether this 
is a fixed amount or if it will vary depending on your credit 
card balance (the total balance you owe, or just the minimum 
payment required); 

e the date on which the amount will be taken from your account. 


Your bill payment will be made on the due date indicated on your 
statement, because the credit card issuer will withdraw the funds 
directly from your bank account on that day. 


Tips 


¢ Keep track of your payments to ensure you have enough money 
in your account to cover all of your withdrawals. If your pre- 
authorized debit payment is returned for non-sufficient funds 
(NSF), you will be charged interest on the amount you owe 
until you pay in full. You may also be charged NSF fees by the 
credit card issuer and your financial institution. 

¢ If you decide to cancel your pre-authorized payment agreement, 
you must send a written notice of this to the credit issuer. Keep 
a copy for your files. 
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How to Use Up a Credi | 


ix 


If your credit card bill payment is larger than your outstanding 
balance, you'll end up with a credit balance in your credit card 
account. This can happen if: 


® you were not sure of how much you owed (for example, if you 
lost your statement or were on vacation when your statement 
arrived) and paid more to cover the balance, or 

* you returned a purchase after the statement date, and didn’t 
use up the money refunded by making other purchases. 


Some card issuers will send you a cheque if the balance has been 
sitting in your account for a certain period of time. Other issuers 
may offer this service if you ask for it, but you may be charged a fee. 


If you don’t receive a cheque, you are best to use up this credit 
balance by making essential purchases on your credit card, such as 
groceries or gas. 


Or, you can make a cash withdrawal from an automated banking 
machine (ABM). However, doing this may cost more than you 
think. This is because your transaction will be considered a cash 
advance, and the following charges could apply: 


e a transaction fee of up to 4 per cent of the amount advanced, 
depending on the credit card issuer (for more details, see the 
Service Fees comparison tables included in this kit); 

e interest charges on this cash advance, from the day you make 
the transaction until you pay the amount in full. 


The following example shows you how this works. 
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Example: Withdrawing Your Credit Balance 


by Taking a Cash Advance 
| Statement Date Details 
Apr. 30 Natalie's April credit card statement shows that she has a 
| $500 credit. 
May 9 Natalie decides to go to an ABM to withdraw the $500. 
| mn 31 Natalie’s May statement shows the following charges: 


$ 500.00 cash advance (May 5) 

+$ 5.00 cash advance fee 

+$ 6.59! interest on the $500 cash advance 
-$ 500.00 CR (credit balance) 

=$ 11.59 


Natalie now owes $11.59 because she used a cash advance 
to draw against a credit balance on her account. 


148.5 per cent annual interest rate, calculated over 26 days (May 5 to May 31) 


13 


Will You Earn Interes 


You don’t usually earn interest on a credit balance. And, if you leave 
your credit balance sitting in your account for an extended period 
of time, you may be charged an “inactive account” fee. For more 
details, see the Service Fees comparison tables included in this kit. 


Money-saving Tips for 
Using Up a Credit Balance 


¢ Know what fees apply to your credit card, especially fees 
for cash advance transactions and inactive accounts. Read your 
credit card agreement carefully or see the Service Fees compari- 
son tables included in this kit. 


e Instead of taking a cash advance against a credit card balance, 
use the credit up by making essential purchases such as 
groceries or gas. 
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Ai FCAC 


How You Can Reach Us 


Financial Consumer Agency of Canada 
427 Laurier Ave. West 
6th Floor, Enterprise Building 
Ottawa Ontario K1R 1B9 


Telephone (toll-free): 1-866-461-3222 

Fax (toll-free): 1-866-814-2224 

Web site: www.fcac-acfc.gc.ca 
E-mail: 

General inquiries: info@fcac-acfc.gc.ca 

Publications: pub@fcac-acfc.gc.ca 


© Her Majesty the Queen in Right of Canada 
(Financial Consumer Agency of Canada) 

FC4-3/2003E 

0-662-35275-0 
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Worksheet to Help You Choose a 


Credit Card 


Follow the steps below to help you shop around for a credit card. 


need more information about a specific feature. 


__ Step 1: Enter the Basic Card Details: 
Credit card issuer 


Card A 


Turn the page over if you 


Card B 


ts 


Card C 


| Type of card (Standard, Gold, Platinum, etc.) 


_Card name 
( cide ae Credit Card Features 
st Important to You 
check at least three 1 from the list below) 


Card A 


ie) “Annual Fee 


First card 
Supplementary cards 


(| Annual Interest Rate 


Promotional Interest Rate 
On purchases 


On cash advances 


On balance transfers 


Length of time these rates apply 
Regular Annual Interest Rate 


On purchases 


On cash advances 


On balance transfers 
Grace Period on New Purchases 


ove en 


Number of days 


Method used (Method 1 [M1] or Method 2 [M2] 
— see Getting the Most from Your Credit Card 
for an explanation of the methods) 


Se A eS ee 


(| Rewards Program 


Type of rewards program 


Amount of time required to accumulate enough 
points for something of value (use same value 
to compare between different cards) 


with the card 


"| Insurance, Other Benefits or Optional Services “yl 
Insurance or benefits included with the card 
Other insurance or benefits not included (i 


Sere Fees for Various Transactions 


Cash advance fee (in Canada) 


Cash advance fee (outside Canada) 


Over-the-limit fee 


At) a 


‘| Foreign currency conversion fee 
(if you make purchases outside Canada) 


Other 
Step 3: Decide Which Credit Card Meets Your Needs 


Worksheet to Help You Choose a Credit Card 


Annual Fee: In general, you should compare the annual fee to the interest rate charged on the 
card. For example, compare a credit card with an annual interest rate of 18.5% and a $0 annual 
fee, to a card with an annual interest rate of 12.9% and an annual fee of $15. Usually, if you carry 
a balance on your credit card, you are better off paying a small annual fee to benefit from the 
lower interest rate. For more information, refer to Managing Your Money, available in this kit. 


Annual Interest Rate: In many cases, the annual interest rate on purchases is different from 
the one on cash advances and balance transfers, for the same card. Which type of transactions 

will you be making the most often? You should look for a card with the lowest interest rate for 
that type. Sometimes a credit issuer will offer an introductory low-rate offer on a higher-interest 
credit card. These offers apply only for a limited period of time, and usually to a specific type 

of transaction. If you are considering an introductory low-rate offer, refer to Getting the Most 

from Your Credit Card, available in this kit. 


Grace Period: A longer grace period is.always better. If the interest-free period applies to your 
new purchases, a longer grace period will give you more time to pay. However, if the interest-free 
period does not apply, then you should pay your credit card bill as soon as you receive your 
statement to pay less in interest charges. Waiting until the due date on your statement will only 
make you incur more interest charges. 


See Getting the Most from Your Credit Card, available in this kit, to find out whether the interest- 
free period applies to your new purchases. 


Rewards Program: If you use your credit card for convenience only and not to carry a balance 
(that is, you normally pay off your credit card in full each month), rewards programs could be 
beneficial to you. You can normally accumulate points that you can redeem for merchandise, 
travel, and more. Rewards programs are not useful for people carrying a balance because points 
accumulate only when you make purchases using your credit card. You must normally make a 
very large amount of purchases before you have enough points to begin redeeming them for 
something of value to you. 


Insurance, Other Benefits or Optional Services: If you travel often, or are in need of 
an optional service such as credit balance insurance, compare the benefits that already come 
with the card, and compare additional benefits that could be useful to you. It may be very costly 
for you to purchase benefits or insurance as an option. You might be better off finding an 
alternative with another company offering this service. 


Service Fees: Service fees generally add a lot of cost to your credit card transactions. Normally, 
cash advance fees and foreign currency conversion fees are the most costly. If you make these 
types of transactions often, find a card with a low fee for this service. 
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Glossary of Key Terms Used in This kit 


Annual Fee 


Annual Interest Rate 


Balance Transfer 


Cash Advance 


Convenience Cheque 


Grace Period 


A charge levied each year for use of a credit card. It’s 


billed directly to your monthly statement. However, 


many credit cards come without an annual fee. 


The annual interest rate charged on purchases that don’t 
benefit from the interest-free period. There is no interest- 
free period for cash advances or balance transfers, and 

interest is charged from the day you withdraw the funds. 


The transfer of an outstanding credit card balance from 
one card to another, usually between different institutions. 
The new card issuer usually charges interest from the 
day the amount is transferred to the new card — there 
is no interest-free period. 


The withdrawal of funds from your credit card, up 

to the credit limit allowed. The amount you withdraw 
may be subject to daily limits. There is no interest-free 
period, so interest is charged from the day you with- 
draw the funds. 


A cheque provided by the credit card issuer and drawn 
on your credit card account. You can use a convenience 
cheque the same way you would a personal cheque. When 
you use a convenience cheque, the transaction is treated 
as a cash advance for the purposes of calculating interest 
charges — there is no interest-free period and you're 
charged interest until you pay back the amount of the 
cheque in full. 


The grace period is the time between the statement date 
and the payment due date, and is determined by the 
credit card issuer. The grace period usually varies 
between 15 and 26 days and is part of the interest-free 
period. The grace period may not apply unless you 
meet certain conditions. 


Interest-Free Period 


Method 1 


Method 2 


Minimum Payment 
Penalty Interest Rate 

Prime Rate 

Reference Rate 


Reward Program 


Security Deposit 


The interest-free period on new purchases starts on the 
date you make a purchase and ends when the credit 
card issuer begins charging you interest on that pur- 
chase. The interest-free period includes the grace 
period determined by the credit card issuer. It may not 
apply unless certain conditions are met. 


The method used by some credit card issuers to determine 
whether the interest-free period applies to your new 
purchases. With this method, it applies only if you pay 
your current month’s balance in full by the due date. 


The method used by some credit card issuers to determine 
whether the interest-free period applies to your new 
purchases. With this method, it applies only if you pay 
your current month’s balance in full by the due date, and 
you have also paid your previous month’s balance in 
full by the due date (in other words, you're not carrying 
a balance from the previous month). 


The minimum amount payable each month on your 
credit card balance. 


The rate at which penalty charges are calculated. 
It only applies to charge cards. 


The interest rate a financial institution charges on loans 
to its best customers. 


A base rate, such as the Prime Rate, used in the 
calculations of variable credit card interest rates. 


A program offered by credit card issuers that gives 
cardholders rewards for using their credit card. You 
collect reward points every time you charge a purchase 
to your card. You can usually redeem these points in 
merchandise, travel or cash, depending on the program. 


The amount you deposit with a credit card issuer as 
security to obtain a secured credit card. 


How You Can Reach Us 


Financial Consumer Agency of Canada 
427 Laurier Ave. West 
6th Floor, Enterprise Building 
Ottawa Ontario K1R 1B9 


Telephone (toll-free): 1-866-461-3222 

Fax (toll-free): 1-866-814-2224 

Web site: www.fcac-acfc.gc.ca 
E-mail: 

General inquiries: info@fcac-acfc.gc.ca 

Publications: pub@fcac-acfc.gc.ca 
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If you want to know... 


* How to choose a credit card that meets 
your needs 

How to determine if the interest- free 
applies 

¢ How to get the most from low 
introductory rates 

e How to save money when you use 
your credit card. 


. then this booklet is for you! 
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About FCAC 


The Financial Consumer Agency of Canada 
(FCAC) is an agency of the Government of 
Canada. It was created to protect the rights 
of consumers and inform them about finan- 
cial products and services. 


How We Protect You 


We make sure that financial institutions 
regulated by the Government of Canada 
follow the consumer protection measures 
set out in federal laws and regulations. We 
also see to it that they respect their own 
codes of conduct and their commitments 
to you, the consumer. 


If you'd like to learn more about consumer 
protection and about the financial industry’s 
codes of conduct, we’d be happy to hear 
from you. 


How We Inform You 


FCAC provides information, tips and tools 
to help you protect your rights and find the 
financial products or services you need. You 
can get this information by calling or writing 
to us, by visiting our Web site or through 
our free publications. 


How You Can Reach Us 


Financial Consumer Agency of Canada 
427 Laurier Avenue West 

Enterprise Building, 6th Floor 

Ottawa ON K1R 1B9 


Consumer Contact Centre 
(toll-free): 
Fax (toll-free): 


E-mail for general 


1-866-461-3222 
1-866-814-2224 


inquiries: info@fcac-acfc.gc.ca 
E-mail for 

publications: pub@fcac-acfc.gc.ca 
Web site: www.fcac-acfc.gc.ca 


Credit Cards and You explains the features 
and costs of credit cards. It comes ina 


multi-piece “kit” format containing this 
guide and other booklets, a glossary of key 
terms and a worksheet to help you choose a 
credit card. In addition, several comparison 
tables help you compare the characteristics 
of credit cards available in Canada, including 
the service fees related to certain credit card 
transactions. 


Throughout these booklets you will find 
references to the “kit”. If you have not 
received the full kit and would like to, 
please contact FCAC for your free copy. 


The other documents available as part of 
the Credit Cards and You kit are as follows. 


Getting the Most from Your Credit Card: 


Understanding the Terms and Conditions 


Want to save money and avoid problems 
with your credit card? Understanding your 
credit card’s benefits and risks, how your 
issuer calculates your interest charges and 
how you can benefit from introductory 
rates will help you make the most of your 
credit card. Read about this and more in 
Getting the Most from Your Credit Card. 


Your Rights and Responsibilities: The Cost 


of Borrowing with a Credit Card 


It’s important to know about the rights and 
responsibilities that come with a credit card. 


Doing so will save you time and money, and 


will help you stay out of financial trouble. 
Your Rights and Responsibilities tells you 
all about this. 


Managing Your Money: How to Save with 
a Credit Card 


Do you want to lower your interest rate, 
use up your credit balances wisely and 
make sure your monthly payments are 
never late? Managing Your Money will 
show you how. 


Playing It Safe: How to Protect Your Credit 
Card and Creait History 


Just about everybody has a credit file, but 
where is it kept and is it accurate? How 
can you protect yourself if your card is lost 
or stolen? Playing It Safe answers these 
questions for you, and quite a few more. 


Secured Credit Cards 


The Secured Credit Cards comparison table 
includes information about secured credit 
cards and offers a handy comparison table 
of different secured credit cards available 
across Canada. If you’ve had trouble getting 
an unsecured credit card, the Secured 
Credit Cards comparison table is for you. 


Credit Card Comparison Tabies 


The following pull-outs compare the features 
and costs of various credit cards available 
from credit card issuers across Canada: 


e Standard Credit Cards (low-rate and 
regular-rate) 

¢ Gold Credit Cards (low-rate and 
regular-rate) 

e Platinum Credit Cards (low-rate and 
regular-rate) 

e US. Dollar Credit Cards 

e Student Credit Cards (low-rate and 
regular-rate) 

e Secured Credit Cards 

e Retail Credit Cards 

e Charge Cards 


The following two tables compare the service 
fees from various credit card issuers that are 
applicable to certain credit card transactions: 


e Service fees on Visa, MasterCard 
and American Express credit card 
transactions 

e Service fees on retail credit card 
transactions. 


Worksheet to Help You Choose a Credit 
Card 


This handy pull-out is designed to make 
your comparison shopping easier. Take this 
easy-to-follow table with you to your credit 
card issuer and fill it in. When you're finished, 
you'll have the information you need to 
choose the best credit card for you. 


Glossary of Key Terms Used in This Kit 


Annual interest rate, cash advance, grace 
period, prime rate, security deposit ... these 
are all important terms that you'll find in the 
Glossary of Key Terms Used in This Kit. 
Many of the terms you'll find in your credit 
card agreement are also defined here. 


and Conditi 


Credit cards can be extremely useful and 
convenient. They’ve become part of our 
lives, and it can be hard to get along in 
today’s world without one. 


You'll get more out of a credit card if it’s the 
right one for you. You'll also probably save 
money and manage your finances more 
effectively if you know how your credit 
card works. 


This guide will help you understand credit 
cards. If you’re looking for your first card or 
for a new one, be sure to explore options such 
as specialized credit cards, student cards and 
more. We've also included a handy checklist 
at the back of the guide to help you choose 
your credit card. 


If you've received an offer of a card with a 
low introductory rate, this guide will give 
you more information about these offers, 
too. Or, if your credit card statement is puz- 
zling you, read the sections that talk about 
interest calculations and interest-free peri- 
ods. At the end of this guide, we give you 
tips to help you save money on interest and 
fees. 


While credit cards are indispensable for 
most people, they do come with potential 
risks. You can manage these risks better if 
you know what they are. Here’s a quick 
look at these benefits and risks. 


Benefits 
A credit card can: 


e help you establish a credit history and 
earn a credit rating; 

¢ be more convenient to carry than cash; 

e offer free use of funds, provided you 
always pay your balance in full, by the 
due date; 

¢ give you incentives, such as reward 
points, that you can redeem for 
merchandise or services; and 

¢ provide a convenient payment method 
for purchases made on the Internet 
and over the telephone. 


Risks 
On the other hand, credit cards can: 


¢ allow you to build up more debt than 
you can handle; 

¢ damage your credit rating if your 
payments are late; 

¢ have complicated terms and 
conditions; and 

¢ cost much more than other forms 
of credit, such as a line of credit or 
a personal loan. 


Choosing the right credit card is much 
easier if you know what you're looking for 
and understand what the various credit 
card issuers are offering. Here are four 
steps you can follow to help you decide 
which card is best for you. 


Step 1: Know your needs and wants 
Ask yourself: 


¢ How much will I spend on the card 
each month? 

e Will Ibe able to pay my balance in 
full each month? 

e Would I benefit from any reward 
programs? 

e Am I prepared to pay an annual fee? 


Step 2: Use Table 1 or Flowchart 1 to help you 


choose the right type of credit card 


e There are many types of credit cards, 
including specialized cards. For more 
information on specialized cards, see 
Table 1 (on page 6). 

e If you can’t benefit from a specialized 
card, use Flowchart 1 on page 7 to help 
you choose another type of credit card 
that meets your needs. 


Step 3: Once you've selected the type 
of card, shop around 


To compare the features and costs of cards 
from different issuers, see the comparison 
tables provided with this kit. If you did not 
receive comparison tables, contact FCAC 
and we'll send you a free copy. 


Step 4: Before you make your final choice, 
make sure you understand all 
the terms and conditions of 
your credit card 


This step will save you a lot of time and 
money! By understanding the terms and 
conditions of your credit card, you'll get 
more out of it. At the same time, you'll min- 
imize the drawbacks of using the card. 
Make sure you know: 


e the interest rate charged on purchases, 
cash advances and balance transfers; 

e how the interest is calculated; 

e the annual fee and other applicable fees; 

e the grace period (see page 15); 

e the minimum monthly payment; 

e what happens if you make your 
payments late; 

¢ other features such as introductory 
offers (see page 10); 

e the order of transactions and how your 
payment will be applied; and 

¢ how to make a complaint if you have 
a problem with your credit card. 


A credit card agreement is a legally binding 
contract. Make sure you understand all its 
terms and conditions before you use your 
card. And if something isn’t completely 
clear to you, ask questions! 


For additional help on how to choose 
credit card that works best for you, see 
Your Credit Card Checklist on page 19, or 
use the Worksheet to Help You Choose a 
Credit Card provided in this kit. 


Table 1: 
Specialized | 


Type of Card | Main Purpose 


U.S. Dollar Lets you make 
purchases in 


U.S. dollars 


iL 


Secured Can help you 
establish or 
improve your 


Credit rating 


Retail Can offer 
discounts 
or reward 
programs 
at a specific 
store or 


retailer 


Features 


Choose If... 


¢ Annual interest rate around 18% 

e Usually has an annual fee 

¢ May offer additional benefits such as 
accident and car rental insurance 


¢ Annual interest rate around 20% 

¢ Requires a deposit to secure your 
credit limit 

¢ May have a start-up fee 

Generally has monthly maintenance fees 


¢ Annual interest rate around 28% 

¢ Generally has no annual fee 

¢ Can usually be used only at the issuing 
retailer or a limited number of stores 

* Calculation of interest is often complex 

¢ Some retailers charge you less interest 
by calculating it from the statement 
date instead of the purchase date, or 
if you pay at least 50% of the balance 


Has an 
unlimited 
credit limit 


Charge 


¢ You normally pay 
your balance off in 
full each month 

¢ You often shop 
in the U.S. 

¢ You have a U.S. bank 
account from which 
you can pay your 
credit card bill 


Comparison Tables 


U.S. Dollar Cards 
+ 
Service Fees on Visa, 
MasterCard and 
American Express 
Credit Card 
Transactions 


¢ You need to build a 
credit rating or rebuild 
a poor credit rating 

e You are having difficulty 
obtaining other types 
of credit cards 


Secured Cards 
+ 
Service Fees on Visa, 
MasterCard and 
American Express 
Credit Card 
Transactions 


* You normally pay 
your balance off 
in full each month 

¢ You often shop at 
a specific retailer 

* You can take 
advantage of the 
benefits the retailer 
offers 


Retail Cards 
+ 
Service Fees on 
Retail Credit Card 
Transactions 


° Must pay entire balance off each month 

¢ Generally has a high annual fee 

¢ High penalty interest rate for late 
payments (usually around 30%) 

° Often has a longer grace period than 
other cards 

¢ Often has reward programs 

e Can usually be used only at the issuing 
retailer or a limited number of stores 


¢ If you pay your 
balance off in full 
each month 

¢ If you can benefit 
from options such 
as unlimited credit 
or reward programs 


Charge Cards 
+ 
Service Fees on Visa, 
MasterCard and 
American Express 
Credit Card 
Transactions 


Flowchart 1 


Answer the two questions below to find | Comparison Tables | Low-Rate Student Card Features 
what type of card is right for you. 
Student Cards * Geared specifically to students 
({Low-Rate) with lower income 
1. Are youa student with a limited income? + * Credit limit usually around $500 
Service Fees on Visa, | * Annual interest rate around 12% 
LI Yes. MasterCard and * Generally has an annual fee. 
ee ER es ae ee may he right re you. srldedhal Express ue sure your savings on the 
Credit Card interest outweigh your annual 
e If you carry a balance (if you don’t Transactions fee. To learn more about saving 
pay the balance in full each month), money with a low-rate card, 
a low interest rate is important. see Managing Your Money, 
You should consider a low-rate available in this kit. 
student card. * Can help build a credit history 


* Often has reward programs 
such as discounts in bookstores 
or clothing stores 


—_——— 


¢ If you don’t carry a balance, the 
interest rate is less important. 
You should consider a regular-rate 


Regular-Rate Student 


Comparison Tables 


student card. Card Features 
Student Cards Same features as above, except: 
(Regular-Rate) ¢ Annual interest rate 
+ is around 18% 
D N Service Fees on Visa, | * Generally has no annual fee 
: MasterCard and 
Go to Question 2 on the next page. American Express 
: Credit Card 
Transactions 


2. Do youneed special insurance options, 
such as car rental insurance or medical 
travel insurance? 


L) Yes. 


A Gold or Platinum credit card may be 
right for you. 


e If you carry a balance (if you don’t 
pay the balance in full each month), 
a low interest rate is important. 
You should consider a low-rate 
Gold or Platinum card. 


ee 


e If you don’t carry a balance, the 
interest rate is less important. You 
should consider a regular-rate 
Gold or Platinum card. 


> 


L) No. 


Go to the next page. 


Comparison Tables 


Gold Cards 
(Low-Rate) 
or 
Platinum Cards 
(Low-Rate) 
+ 
Service Fees on Visa, 
MasterCard and 
American Express 
Credit Card 
Transactions 


Low-Rate Gold and 
Platinum Card Features 


¢ Annual interest rate around 12% 

¢ Generally, the higher the annual 
fee, the more benefits associated 
with the card 

¢ Generally has a credit limit 
of at least $2,500 (Gold) 
or $5,000 (Platinum) 

¢ Requires a higher minimum 
income 

¢ Usually offers reward programs 

* Often offers additional benefits 
such as medical and accident 
insurance 

¢ Make sure your savings on the 
interest outweigh your annual 
fee. To learn more about saving 
money with a low-rate card, 
see Managing Your Money, 
available in this kit. 


Comparison Tables 


Regular-Rate Gold and 
Platinum Card Features 


Gold Cards 
(Regular-Rate) 
or 
Platinum Cards 
(Regular-Rate) 
+ 
Service Fees on Visa, 
MasterCard and 
American Express 
Credit Card 
L Transactions 


Same features as above, except: 
¢ Annual interest rate is 
around 18% 


If you don’t need a card with Gold or 
Platinum features, a standard credit card 
is probably right for you. 


If you carry a balance (if you don’t 
pay the balance in full each month), 
a low interest rate is important. 
You should consider a low-rate 
standard card. 


———_ << —_ 


If you don’t carry a balance, 

the interest rate is less important. 
You should consider a regular-rate 
standard card. 


—_———— x cc——e—_ —  ——— 


Comparison Tables | Low-Rat Standard Card Features 


Standard Cards 

(Low-Rate) 
+ 
Service Fees on Visa, 
MasterCard and 
American Express 

Credit Card 
Transactions 


¢ Annual interest rate around 12% 

¢ Generally has an annual fee. 
Make sure your savings on the 
interest outweigh your annual 
fee. To learn more about saving 
money with a low-rate card, 
see Managing Your Money, 
available in this kit. 

¢ May offer reward programs 


Comparison Tables 


Standard Cards 
(Regular-Rate) 
+ 
Service Fees on Visa, 
MasterCard and 
American Express 
Credit Card 
Transactions 


Regular-Rate Standard 
Card Features 


¢ Annual interest rate around 18% 
* Generally has no annual fee 
¢ Often has reward programs 


Understanding | 
Introductory R 


Credit card issuers frequently offer an 
attractive introductory interest rate on 
newly issued cards, or on balance transfers 
to your existing card. If you tend to carry a 
balance on a credit card, this kind of offer 
may save you money. 


However, you should realize that these low 
rates generally apply for a limited time only. 
As soon as the introductory period ends, 
the rate increases to the card’s regular rate. 
To find out what the regular rate is, ask the 
issuer or refer to the comparison tables in 
this kit. 
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Before applying for an introductory offer, 
make sure you understand its terms and 
conditions. Ask the credit card issuer: 


¢ what types of transactions the 
introductory rate applies to; 

¢ when the introductory period will end; 

¢ what the interest rate will be after the 
introductory period ends; 

¢ whether the introductory rate will end 
if you make a late payment or go over 
your card's credit limit; 

¢ what the order of transactions is and 
how your payment will be applied; and 

¢ whether any other fees or conditions apply. 


Don’t base your credit card decision solely on 
one factor such as an attractive introductory 
rate. Make sure you understand all the 
features and conditions of a card before 


you accept it. 


Before you accept a credit card with a low 
introductory rate, find out which types of 
transactions the offer applies to. If the low 
introductory rate applies only to balance 
transfers and/or cash advances (and not to 
purchases), limit your new purchases until 
you pay off the transfers and the advances. 
This will save you money in the long run. 


If you make purchases while carrying a bal- 
ance, you may reduce the money you can 
save on your transfers and advances. There 
are two reasons for this. 


You'll lose the interest-free period on 
new purchases 


If you don’t pay off your entire balance at 
the end of the first month (including all 
purchases, cash advances and balance 
transfers), you lose the interest-free period 
on new purchases (see pages 15 to 17 for an 
explanation of interest-free periods). This 
means that you begin paying interest on 
your new purchases from the date you 
make them or, in some cases, from the day 
they are posted to your account. The interest 
is usually at the credit card’s regular and 
higher rate. 


Your payments will be applied to the 
lower-interest-rate balance first 


Most institutions apply your payments 
to balance transfers and cash advances 
before they apply them to purchases. 
This is called the “order of transactions” 
related to payments. 


If you make a cash advance or balance 
transfer at a low introductory rate, and 
then purchase something, you end up 
reducing your potential savings. This is 
because you're paying off the lower-interest- 
rate debt (your transfer or advance) first, 
while carrying the higher-interest-rate debt 
(your purchase) for a longer time. 


However, the order of transactions may 
vary from one institution to another. 
Ask your credit card issuer to explain 
how its order of transactions applies to 
your payments. 


LB 


Example: Getting the Most from Low Introductory Rates 


In both of the following cases: 


On May 1, you transfer a balance of 
$5,000 from an old card to a new one to 
benefit from the low introductory rate. 
Your new card has a 6 per cent 
introductory rate on balance transfers, 
and an 18 per cent interest rate on 
purchases. 

Your payments are applied first to 
balance transfers, then to purchases. 
You'll have a $5,000 balance remain- 
ing, but you'll pay $9.06 less interest 
in Case 1. 


Case 1: 


You make no other purchases during 
the month. 
You'll pay $25.47 in interest charges. 


Case 2: 
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A few days after the transfer, you 
make a purchase of $1,000 on your 
new card. 

The day after your purchase, you 
make a partial payment of $1,000 to 
bring the balance back to $5,000. 
You'll pay $34.53 in interest charges. 


Case 1: No other purchases 


Outstanding balance 
May 1: Balance transfer $5,000 
May 31: Outstanding balance $5,000 
Interest rate on balance transfer 6% 
Interest charged for Ma $25.47* 
| : pe 


* $5,000 x (6% interest rate + 365 [days in a year] x 31 days) = $25.47 


Outstanding balance 
Case 2: Additional From the 
From the 
purchase of $1,000 balance 
purchase 
transfer 
May 1: Balance transfer $5,000 
| 
May 5: Purchase of $1,000 $1,000 
May . Partial payment of $1,000 $4,000 
(applied to balance transfer) 
May 31: Total outstanding $4,000 $1,000 
balance = $5,000 
Interest rate on each balance 6% 18% 
Interest charged for May See i Olooe** 
Total interest charged for May $34.53 
* Balance transfer: [$5,000 x (6% interest rate + 365 [days in a year] 
x5 days) + $4,000 x (6% interest rate + 365 
[days in a year] x 26 days)] = $21.21 
** Purchase: [$0 x (18% interest rate + 365 [days in a year] 
X 4 days) + $1,000 x (18% interest rate + 365 
[days in a year] x 27 days)] = $13.32 


If you always pay the amount owing on 
your credit card by the payment due date, 
you never have to pay interest. 


If you don’t pay the amount owing on your 
credit card in full, by the due date, your 
credit card issuer will charge you interest 
depending on the type of transaction: a 
new purchase, a previous purchase, a cash 
advance or a balance transfer. 


New purchases 


e These are purchases that appear 
on your monthly statement for the 
first time. 

¢ They can be interest-free under 
certain conditions (see the section 
on interest-free periods on page 15). 


Previous purchases 


e These are purchases that were listed 
on a previous statement and not 
paid off. 

e You're charged interest from the 
date you made these purchases 
until they’re paid for in full. Some 
credit card issuers charge interest 
from the date the purchases are 
posted to your account. 


Cash advances and balance transfers 


e You're charged interest from the 
date you made the cash advance or 
balance transfer. 

e You don’t benefit from an interest- 
free period on these transactions. 


When your credit card company calculates 
the interest you owe, it normally uses either 
the “average daily balance method” or the 


“daily balance method”. Although the two 
methods differ in their way of calculating 
interest, they generally yield the same interest 
charge. To find out which method your credit 
issuer uses, check your credit card agreement 
or contact the issuer. 


Here’s how both methods work: 


Average daily balance method 


The average daily balance on your credit 
card is the balance you carried during the 
billing period, averaged by the number of 
days in the billing period (usually 30 or 31). 
Your average daily balance is calculated at 
month’s end by adding the balance at the 
end of each day, then dividing the total by 
the number of days in the billing period. 
To calculate the interest charged for the 
month, you multiply the average daily 
balance by the daily interest rate (obtained 
by taking the annual interest rate and dividing 
by the number of days in the year [365]); 
then you multiply the result by the number 
of days in the billing period. 


Daily balance method 


Whereas the average daily balance method 
only makes a month-end calculation of the 
interest owed, this method calculates inter- 
est owed at the end of each day of the 
billing period. To calculate the daily inter- 
est charge, you multiply the daily balance 
by the daily interest rate (obtained by tak- 
ing the annual interest rate and dividing by 
the number of days in the year [365]). Next, 
add up the resulting daily interest charges 
to obtain the amount of interest charged for 
the month. 
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Example: Methods of Calculating Interest 


The following example shows how the two 
methods work. 


Mrs. Smith received her new credit card 
on January 1. On January 5, she made a 
purchase of $3,000. Her January statement, 
which covers her transactions between 
January 1 and January 31 (a 31-day billing 
period), has a payment due date of 
February 19. 


Let’s assume that Mrs. Smith didn’t pay her 
bill in full, by the due date. This means that 


the grace period didn’t apply to her new 
purchase, so interest is calculated from 
the purchase date of January 5. (For an 
explanation of why the grace period 
didn’t apply, go to page 16.) 


Let’s assume also that Mrs. Smith didn’t 
buy anything on her credit card during 
February. When her February statement 
arrives, it shows a charge of approximately 
$41 in interest for the month, based on an 
annual interest rate of 18.5%. The daily 
interest rate of 0.05068%, shown in the 
calculations below, is the annual interest 
rate divided by the number of days in the 
year (18.5% + 365). 


L Average Daily Balance Method 


Daily Balance Method 


January 1 to January 4 — 


$0 x (0.05068%) = $0 


No transactions $0 for 4 days $0 x 4 days = $0 
TE | 

January 5 to January 31 — § scoieeo7 $3,000 x (0.05068%) = $1.52 

Purchase of $3,000 ot tt a7 toys $1.52 x 27 days = $41.05 


Calculation of Average 
Daily Balance 


($0 x 4 days) + ($3,000 x 27 days) 
31 days in the billing period 
= Average daily balance of $2,612.90 


Not applicable 


— 


Total Interest Charged’ 


Average daily balance x Daily interest rate 
x Number of days in the billing period 
= $2,612.90 x 0.05068% x 31 days = $41.05 


$0 + $41.05 = $41.05 


' The average daily balance and daily balance methods generally yield the same interest charge. 


14 


Period on Ne 


You benefit from an interest-free period 
when you buy something with your credit 
card and the credit card company doesn’t 
start charging you interest on the purchase 
right away. In other words, you're getting 
credit without having to pay for it. Be careful, 
the interest-free period doesn’t always apply 
to your new purchases. See the section 
“Determining If the Interest-Free Period 
Applies” for more information. 


It’s important to remember that the interest- 
free period doesn’t apply to balance transfers 
or cash advances. With these transactions, 
interest is charged immediately. 


The interest-free period on new purchases 
starts on the date you make a purchase and 
ends when the credit card issuer begins 
charging you interest on that purchase. The 
interest-free period has two parts: 


e the time between the purchase and 
your statement date; and 

e the time between your statement date 
and your payment due date. This is 
called the grace period, and can vary 
from 15 to 26 days. To find out the 
length of the grace period for your 


Purchase 
date: May 5 


End of billing period 
(statement date): May 31 


J_ $$$ 


credit card, see the comparison tables 
provided with this kit or ask your credit 
card issuer. 


Here’s an example of an interest-free 
period: 


e Mr. Jones’ statement covers transactions 
he made between May 1 and May 31 
(31-day billing period). 

¢ Mr. Jones made anew purchase on May 
> 

e His payment due date is June 19. 
Therefore, the grace period provided by 
his credit card issuer is 19 days. 


The total interest-free period on the 
purchase Mr. Jones made on May 5 is 45 
days, but it only applies if he meets certain 
conditions (see “Determining If the Interest- 
Free Period Applies” on page 16). 


Payment 
due date: June 19 


<x —@€ 5 days —_ =< 26 days ————_> x19 day grace period ——>- 


The interest-free period on Mr. Jones’ May 5 purchase is 
26 days + the 19-day grace period = 45 days 
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Determining If 
Interest-Free 


Credit card issuers use one of two methods 
to decide whether the interest-free period 
applies to your new purchases: 


Method 1: With this method, the interest- 
free period applies to your new purchases 
only if you pay your current month’s 
balance in full, by the due date. 


Method 2: With this method, the interest- 
free period applies to your new purchases 
only if you pay your current month’s 
balance in full, by the due date, and you 
have also paid your previous month’s 
balance in full, by the due date (in other 
words, you're not carrying a balance 
from the previous month). 


As an example, let’s look at Mr. Jones. He 
didn’t pay his April balance in full, so he 
carried a balance of $2,000 from that month. 
On May 5, he made a new purchase of $1,000. 
He paid his new balance in full, by the due 
date shown on his statement (June 19). 
Here’s how the two different methods 
would affect him. 
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If Mr. Jones’ credit card issuer uses 
Method 1 

Mr. Jones will have to pay interest only 
on the $2,000 carried over from April. 
He will get the interest-free period on 
his new purchase of $1,000, because he 
paid his current balance in full, by the 
due date of June 19. 


If Mr. Jones’ credit card issuer uses 
Method 2 

Mr. Jones will have to pay interest on 
the $2,000 carried over from April and 
on the new purchase of $1,000, because 
Mr. Jones carried a balance over from 
April. 


To find out which method your credit card 
issuer uses, ask your issuer or refer to the 
comparison tables provided in this kit. 


Flowchart 


Follow the flowchart below to find out whether the interest-free period applies to your 
new purchases. Remember to check the comparison tables provided with this kit to see 
whether your credit card issuer uses Method 1 or Method 2. 


a 


Will you be paying your current The interest-free period on new purchases 
month’s balance in full, by i» | No }+——»| won't apply. Interest will be charged from 

the due date? the purchase date (or, in some cases, the 
posting date) until the balance is paid in full. 


Hee 
Yes 
If your credit If your credit 
card issuer uses | | card issuer uses 
Method 1... Method 2... 
The interest-free period on new purchases 


Did you pay will apply. No interest will be charged on 


i 
your previous hee: sl the new purchase. 


month’s 
balance in 
full and by the we The interest-free period on new purchases 
due date? won't apply. Interest will be charged from 
the purchase date (or, in some cases, the 

Y. posting date) until the balance is paid in full. 


The interest- 
free period on 
new purchases 
will apply. 
No interest will 
be charged on 
the new 
purchase. 
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There are lots of ways to get the best value 
from your credit card and avoid situations 
that might cost you money. 


Ask questions 


If you're puzzled about some aspect of 
your credit card, ask your credit card issuer 
about it. Their answer may help 

you make better financial choices. 


Don’t base your credit card choice on just 


one factor 


Low introductory rates or reward programs 
may not be what you really need. Look for 
the package that best suits your overall 
financial situation. 


If possible, pay your balance in full 
each month 


If you can’t, transfer the balance to a form 
of credit with a lower annual interest rate, 
such as a line of credit. If you do this every 
month, you'll always benefit from the grace 
period on your credit card. In your monthly 
budget, include the amount needed to pay 
off your outstanding balance as quickly as 
possible. 


Make early payments between statements 


If you carry a balance on a credit card, 
interest is normally charged from the date 
you make a purchase until you pay it in full. 
Making an early payment will save you 
interest charges. For more information on 
how to save money by paying your bills 
early, see Managing Your Money: How to 
Save with a Credit Card, available in this 
kit. 
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Take cash advances only when absolutely 
necessary 


Use cash advances for short-term or emergency 
situations only. That’s because interest on 
advances is charged from the time you borrow 
until the time you pay the advance in full. 
In addition, there are usually service fees 
associated with a cash advance. If you must 
take a cash advance, make a payment to 
your credit issuer as soon as possible. This 
will avoid daily interest charges, which add 
up ina hurry. 


Allow time for your payment to reach your 
credit card company 


If you don’t, you may end up making a 
late payment that could affect whether the 
interest-free period applies to your new 
purchases, and could also negatively affect 
your credit history. For more information on 
the effects of late payments, see Managing 
Your Money: How to Save with a Credit 
Card, available in this kit. 


Take advantage of pre-authorized payments 


Consider making your monthly credit card 
payments automatically from your bank 
account to ensure that your payments are 
never late. But remember to keep track of 
these payments so that your account always 
has enough money to cover them. For more 
information on pre-authorized payments, 
see Managing Your Money: How to Save 
with a Credit Card, available in this kit. 


Read your statements and other mailings 
from your credit card company carefully 


This way you'll always be up to date about 
any fee increases or rule changes. 


Your Credit 


Here’s a handy checklist of questions you 
should ask yourself and the credit card 
issuer when you're looking for a credit 
card. Be sure to take these questions, and 
the Worksheet to Help You Choose a Credit 
Card provided in this kit with you when 
you comparison-shop. 


Ask yourself: 


¢ How much credit can I handle? 

e Will Ibe able to pay my balance in full 
each month? 

¢ Would I benefit from a rewards program? 

e Am I prepared to pay an annual fee? 

¢ Dolshop ata particular retailer often 
enough to benefit from their card? 

e Have I shopped around for the credit 
card that best suits my needs? 


When you're checking out the terms and 


conditions of the card: 


e What are its annual fee or other 
applicable fees? 

e¢ What is the minimum monthly payment? 

e What is the interest rate on purchases, 
cash advances and balance transfers? 

¢ How is interest calculated? 

¢ How long is the grace period? 

e What are the consequences of late 
payments? 

e What features or enhancements are 
offered? 

e What customer service or support is 
available for the card? 


When considering an introductory 
low-rate offer: 


¢ To which type(s) of transactions does 
the introductory low rate apply? 

¢ When does the introductory period end? 

e What interest rate will apply at the end 
of the introductory period? 

e Are there any other fees or conditions 
that apply to the offer? 

e Will the introductory rate period end if 
I make a late payment or if I go over my 
card limit, and if so, what will the new 
rate be? 


e What is the “order of transactions” 
for my payments? 

e Will this “order of transactions” 
affect any savings I may get with 
a low introductory rate? 
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How You Can Reach Us 


Financial Consumer Agency of Canada 
427 Laurier Ave. West 
6th Floor, Enterprise Building 
Ottawa Ontario K1R 1B9 


Telephone (toll-free): 1-866-461-3222 

Fax (toll-free): 1-866-814-2224 

Web site: www.fcac-acfc.gc.ca 

E-mail: 

General inquiries: info@fcac-acfc.gc.ca 

Publications: pub@fcac-acfc.gc.ca 
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If you want to know more about... 


e Understanding your credit history 

¢ Correcting an error on your credit file 

¢ Protecting yourself from unauthorized 
transactions on your credit card 

¢ What to do if you find unauthorized 
transactions on your account 


...then this booklet is for you! 
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About FCAC 


The Financial Consumer Agency of Canada (FCAC) is an agency of 
the Government of Canada. It was created to protect the rights of 
consumers and inform them about financial products and services. 


How We Protect You 


We make sure that financial institutions regulated by the Government 
of Canada follow the consumer protection measures set out in federal 
laws and regulations. We also see to it that they respect their own 
codes of conduct and their commitments to you, the consumer. 


If you'd like to learn more about consumer protection and about 
the financial industry’s codes of conduct, we’d be happy to hear 
from you. 


How We Inform You 


FCAC provides information, tips and tools to help you protect 
your rights and find the financial products or services you need. 
You can get this information by calling or writing to us, by visiting 
our Web site or through our free publications. 
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About Credit 


Credit Cards and You explains the features and costs of credit cards. 
It comes in a multi-piece “kit” format containing this guide and 
other booklets, a glossary of key terms and a worksheet to help you 
choose a credit card. In addition, several comparison tables help 
you compare the characteristics of credit cards available in Canada, 
including the service fees related to certain credit card transactions. 


Throughout these booklets you will find references to the kit. If 
you have not received the full kit and would like to, please contact 
FCAC for your free copy. 


The other documents available as part of the Credit Cards and You 
kit are: 


Getting the Most from Your Credit Card: Understanding 
the Terms and Conditions 


Want to save money and avoid problems with your credit card? 
Understanding your credit card’s benefits and risks, how your 
issuer calculates your interest charges and how you can benefit 
from introductory rates will help you make the most of your credit 
card. Read about this and more in Getting the Most from Your 
Credit Card. 


Your Rights and Responsibilities: The Cost of Borrowing 
with a Credit Card 


It’s important to know about the rights and responsibilities that 
come with a credit card. Doing so will save you time and money, 
and will help you stay out of financial trouble. Your Rights and 
Responsibilities tells you all about this. 


Managing Your Money: How to Save with a Credit Card 


Do you want to lower your interest rate, use up your credit balances 
wisely and make sure your monthly payments are never late? 
Managing Your Money will show you how. 


Playing It Safe: How to Protect Your Credit Card and Credit History 


Just about everybody has a credit file, but where is it kept and 
is it accurate? How can you protect yourself if your card is lost 
or stolen? Playing It Safe answers these questions for you, and 
quite a few more. 


Secured Credit Cards 


The Secured Credit Cards comparison table includes information 
about secured credit cards and offers a handy comparison table 

of different secured credit cards available across Canada. If you’ve 
had trouble getting an unsecured credit card, the Secured Credit 
Cards comparison table is for you. 


Credit Card Comparison Tables 


The following pull-outs compare the features and costs of various 
credit cards available from credit card issuers across Canada: 


e Standard Credit Cards (low-rate and regular-rate) 
¢ Gold Credit Cards (low-rate and regular-rate) 

e Platinum Credit Cards (low-rate and regular-rate) 
e US. Dollar Credit Cards 

e Student Credit Cards (low-rate and regular-rate) 
e Secured Credit Cards 

e Retail Credit Cards 

e Charge Cards 


The following two tables compare the service fees from various credit 
card issuers that are applicable to certain credit card transactions: 


e Service fees on Visa, MasterCard and American Express credit 
card transactions 
e Service fees on retail credit card transactions. 


Worksheet to Help You Choose a Credit Card 


This handy pull-out is designed to make your comparison shopping 
easier. Take this easy-to-follow table with you to your credit card 
issuer and fill it in. When you're finished, you'll have the information 
you need to choose the best credit card for you. 


Glossary of Key Terms Used in This Kit 


Annual interest rate, cash advance, grace period, prime rate, security 
deposit ... these are all important terms that you'll find in the 
Glossary of Key Terms Used in This Kit. Many of the terms you'll 
find in your credit card agreement are also defined here. 


Understanding Your Credi 


If you have ever taken out a bank loan, had a mortgage or used 

a credit card, you have a credit history. In Canada, your credit 
history, along with the credit histories of millions of other people, is 
recorded in files maintained by three major credit bureaus: Equifax, 
TransUnion and Northern Credit Bureaus Inc. Your credit file will 
be held by at least one of them. 


As you use credit with banks, credit card companies and other 
businesses, they send information about your payment record 
to the bureaus, and this information becomes part of your credit 
history. This history paints a picture of your past and current 
financial situation. It contains records of: 


¢ your recent place(s) of residence; 

¢ your employment history; 

¢ your current debts; 

e whether you pay your bills on time; 

¢ whether you have been denied a loan by a financial 
institution in the past; and 

e your history of bankruptcy, if any. 


When you sign a document such as a lease or a credit card 
application, you are authorizing the other party to verify your 
credit history. 


You should request a copy of your credit file at least once a year 
and check it for accuracy. The credit bureaus usually provide copies 
free of charge if you request that they be sent to you by mail. There 
is usually a small fee if you make the request on the Internet. 


To obtain a copy of your credit file, contact Equifax, TransUnion 
and Northern Credit Bureaus Inc.: 


Equifax Canada 
www.equifax.ca 
Tel. (toll-free): 1-800-465-7166 


TransUnion Canada 

www.tuc.ca 

Tel. (toll-free): 1-866-525-0262 

or in Quebec (toll-free): 1-877-713-3393 


Northern Credit Bureaus Inc. 
www.creditbureau.ca 
Fax (toll-free): 1-800-646-5876 


Correcting an Err 


If you feel that the information in your file is incorrect, you may 
contact the credit bureau directly to have it investigated further. 
Before making a correction on your credit file, however, the bureau 
will have to contact the organization that reported the information 
to confirm whether or not an error has been made. 


Credit bureaus are subject to provincial legislation. In most provinces, 
credit bureaus must resolve disputes within 30 days. This means 
that once the credit bureau has contacted the organization that 
reported the information, if they confirm that an error has been 
made, they have 30 days to correct your credit file. If the bureau 
confirms that the information has been reported accurately but 
you are still not satisfied with the result, you can submit a brief 
statement, explaining your position. This will be added to your 
credit file. 


To avoid delays in correcting errors on your credit file, you can 
contact the organization that provided the incorrect information 
(your financial institution or your credit card issuer) and ask that 
they correct the error with the credit bureau. If your financial insti- 
tution will not correct the error, you may ask them about their 
complaint-handling process. Financial institutions that are regulated 
by the Government of Canada are required, by law, to have such a 
process in place. This process is designed to resolve disputes between 
consumers and their financial institutions. For information regarding 
your financial institution’s complaint-handling process, contact 
FCAC toll-free at: 1-866-461-3222, or contact your branch directly. 


Building a Credit History wit 


When you apply for a credit card, the card issuer checks your 
credit history with one or more of the credit bureaus. Issuers do 
this to find out whether you're likely to pay back the money you 
borrow using the card. 


Once your application is approved and you start using your card, 
the issuer reports the activity on your card to the credit bureaus. For 
example, the issuer will tell the bureaus your outstanding balance 
and whether you’re making the required monthly payments on time. 
This information helps you build a credit history and establish a 
credit rating. 


It’s very important to have a good credit history! If you don’t, 
lenders may refuse to give you a loan (such as a mortgage, car 
loan or another personal loan). If they do give you a loan, they 
may charge you a higher interest rate for it. A poor credit history 
can affect your life in other ways, too. For example, landlords 

can find out your credit history, and a poor credit history may pre- 
vent you from getting a lease on an apartment. 


There are many things you can do to build and maintain a good 
credit history. Here are the most important do’s and don’ts. 


Ss 


Always try to pay your bills on time. 

Pay at least the required minimum monthly payment 
shown on your statement. 

Contact your creditors if you’re having trouble making 
payments. 

Make sure your monthly account statement doesn’t 
contain errors. 

Read your statements and other mailings from your credit card 
company carefully — this way you'll always be up to 
date about any fee increases or rule changes. 

Request your credit file from the credit bureaus at least 
once a year and make sure it is accurate. 

Deal with companies you know and trust. 


Don'ts 


Never accept or use any form of credit until you understand and 
are comfortable with its terms and conditions. This will avoid 
misunderstandings between you and the credit issuer. 

Never wait to report unauthorized transactions on your 
account. Contact your credit issuer immediately. 

Never exceed the credit limit on your credit card. 


Protecting Yourse. 
Unauthorized Tr 


If your credit card or your credit card account number falls into the 
wrong hands, you may suffer a great deal of inconvenience and 
possible financial loss. Here are some simple ways to protect yourself: 


e Assoonas you receive a new credit card, sign the back. Cancel 
and destroy any cards you no longer need. 

¢ Make sure your monthly credit card statement lists only the 
transactions you made during the month. If you notice any 
unauthorized transactions, report them immediately to your 
credit card issuer. 

e Don’t give personal information or your credit card account 
number over the phone or the Internet unless you’re dealing 
with a company you know and trust. 

e¢ Keep your personal information safe. This includes your date 
of birth, your social insurance number (SIN) and all your other 
personal identification. 

e Request your credit file from the credit bureaus at least once a 
year to make sure it’s accurate. 

e Keep any record of your personal identification number (PIN) 
separate from your credit card and never disclose it to anyone. 
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If you find unauthorized transactions on your credit card account, 
follow these steps to find out whether you can be reimbursed: 


1. Contact your credit card issuer immediately and report the 
unauthorized transactions. Also inform your local police. 


2. Check your credit card agreement. By law, your agreement 
must explain your maximum liability (usually $50) in the case 
of lost or stolen credit cards, or the unauthorized use of your 
credit card account number. 


3. Find out if your credit card issuer has what is known as a 
“zero-liability policy” on unauthorized transactions. Visa, 
MasterCard and American Express cardholders are protected 
beyond the maximum liability found in their credit card 
agreements. This is done through a public commitment that 
Visa, MasterCard and American Express call the “zero-liability 
policy.” If your credit card is lost or stolen, or if someone uses 
your account number to make transactions you didn’t authorize, 
you can usually be reimbursed. 
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The zero-liability policy applies to transactions made on the 
Internet, by phone or at retailers. However, it may exclude 
personal identification number (PIN)-based transactions — for 
example, a cash advance made with your card at an automated 
banking machine (ABM). It may also exclude transactions made 
with convenience cheques, or transactions made on corporate 
credit cards. 


Find out from your credit card issuers whether they have such 
a policy and how you can be protected. This type of policy is 
not usually listed in a credit card agreement, since it is a public 
commitment and not a legal requirement. 


To sum up, having a good credit history is essential for many of the 
things you'll need and want to do — buy a car, own a home, take a 

vacation. By following the basic precautions in this booklet, you'll 

have a better chance of having access to credit when you need it. 
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How You Can Reach Us 


Financial Consumer Agency of Canada 
427 Laurier Ave. West 
6th Floor, Enterprise Building 
Ottawa Ontario K1R 1B9 


Telephone (toll-free): 1-866-461-3222 

Fax (toll-free): 1-866-814-2224 

Web site: www.fcac-acfc.gc.ca 
E-mail: 

General inquiries: info@fcac-acfc.gc.ca 

Publications: pub@fcac-acfc.gc.ca 


© Her Majesty the Queen in Right of Canada 


(Financial Consumer Agency of Canada) RUS 
: = % Recycled paper 
FC4-4/2003E z < Papier recycle 
ME ay ” 


0-662-35278-5 


Government 
© oblications 


ay 4 Financial Consumer Agence de la consommation 
Agency of Canada en matiére financiére du Canada 


Low-Rate Standard Credit Cards 


Issuer Minimum _ Minimum Annual Interest Rate Grace Period on New 
Card Name Personal Credit Purchases® 


income Limit 
Required ($) Purchases | Cash Advances. Balance Transfers Numberof Method 
() (%)! (%)* (%)* IBEW. 


M1 


Alterna Bank Not specified 11.99 TARSS 
Preferred MasterCard 


BMO Bank of Montreal 
Mosaik MasterCard with Low Rate, and 1% Cash 
Back option 


Alterna Savings Not specified 11.99 AS) 
Preferred MasterCard 


Not specified | Not specified 10.90 10.90 10.90 
Not specified | Not specified 10.90 10.90 10.90 
Mosaik MasterCard with Low Rate, and Silver 


Not specified | Not specified 10.90 10.90 10.90 
1/$20 Air Miles option , 
CIBC 15,000 10.50 10.50 10.50 
CIBC Select VISA Card (Low Rate) 


Coast Capital Savings Not specified 10.40 10.40 10.40 ; 


Low Interest Rate Coast VISA Desjardins Classic 
Desjardins Not ee ee eee 40 10.40 4.90 for 6 months; 
Low Interest Rate VISA Desjardins Classic 10.40 thereafter 


HSBC Bank Canada Not tials haa : 7.90 
Low Rate HSBC MasterCard 


BMO Bank of Montreal 
Mosaik MasterCard with Low Rate, and No Fee 
Reward option 


BMO Bank of Montreal 


HSBC Bank Canada Not specified 12.90 

Low Rate HSBC MasterCard (with rewards) 

Laurentian Bank 12,000 10.50 10.50 10.50 
VISA Black (reduced rate option) 


National Bank Not specified 1,000 13.90 : : 

Reduced Rate Allure MasterCard 

National Bank Not specified 1,000 14.50 9.50 9.50 21 
Reduced Rate eet MasterCard 

National Bank Not specified 1,000 13.90 

Reduced Rate Husky/Mohawk MasterCard 

National Bank Not specified 1,000 13.90 
Reduced Rate MasterCard 


1 If the grace period does not apply, interest on purchases is calculated from the date of purchase of the item or, in some cases, the date the item is posted to 
your account. 


Unless otherwise notified, for cash advances or balance transfers, interest is calculated from the date funds are borrowed. There is no grace period. 


The grace period is part of the interest-free period. It represents the number of days between the statement date and the payment due date, during which 
new purchases are interest-free if you meet the conditions of the method (Method 1 [M1] or Method 2 [M2]) used by the issuer. The actual 


interest-free period could be longer, depending on the date of purchase of the item. See Getting the Most from Your Credit Card for more information on the 
interest-free period and the conditions set out by M1 and M2. 


4 This is not a complete list of all rewards and benefits offered by credit card issuers. If a specific benefit is not included as part of a credit card package, it may 


still be available at an additional cost. Furthermore, some insurance coverage may not be available to all customers due to age limits or other conditions that 
may apply. Check with the credit card issuer for more details. 


5 Standard travel protection, which includes accident and car rental insurance, can be added to the card for an additional fee of $29 per year. Enhanced travel 
protection includes accident, trip cancellation, car rental, flight delay, and baggage insurance is also avalaible for a fee of $60 per year. 


Updated January 2006 


Annual Fees Rewards and Benefits4 


First Card Extra Cards Rewards Program Travel Insurance _ Purchase 
($) _ ($) Protection and 
— - Extended 
Accident [ripCancel. Medical CarRental FlightDelay Baggage Warranty 
and/or — 
Interrup. 


74 Cash back 
(options 
extra) 


25 
(options 
extra) 


60 Air miles 
(options 
extra) 


0.5% of purchases credited as 
BONUSDOLLARS. Optional : 1% 
of purchases credited as 
BONUSDOLLARS, for an 
additional fee of $20/year 


(options 
extra) 


50 Travel and Merchandise or Cash 
(options Back 
extra) 


Points towards travel or 
merchandise. Up to 10% rebate 
at selected merchants 


6 Standard medical insurance can be added to the card for an additional fee of $49 per year. Enhanced medical insurance is also avalaible for a fee of $89 per 
year. 
CIBC applies M2 in all provinces except Quebec where M1 is applied. 

8 Optional travel and medical insurance can be added to the card for an additional fee of $69 per year, which includes insurance for trip cancellation, medical, 
flight delay and baggage. 

9  €xtended warranty insurance is included, but not the purchase protection. 

40 As of November 25, 2005, the financial institutions’ prime rate was set at 4.75 per cent. 


Low-Rate Standard Credit Cards 


—rtrt~—“—OC—C—OO _____ AonualinterestRate Grace Period on New | 
CardName es Personal Credit 
 . — Income _—_sLimit — — 
Required §§ ($) ~~ Purchases §=CashAdvances Balance Transfers Numberof Method 
-—  -« -— & —— 


Purchases® 


National Bank 
Reduced Rate Ultramar MasterCard 


(Prime + 4.00) | (Prime + 4.00) (Prime + 4.00) or 
or 6.0010 or 6.0010 6.0010 


M1 


Royal Bank ; Not specified 1,000 11.50 {hao 21 M2 
Visa Classic Low Rate 

Scotiabank Not specified 1,000 12.90 12.90 12.90 26 M1 
ScotiaBank No-Fee Value VISA 

Scotiabank Not specified 1,000 cae 40 roe ‘ae ra, ae 
ScotiaBank Value VISA 

Scotiabank | Not specified 10,000 Prime + ee .00 to Levees + (2.00 ae 

ScotiaLine VISA Account a 00)1 10 7.00) 10 

TD Canada Trust 12,000 1,000 Prime + (1.90 to} Prime + (1.90 to Prime + (1.90 to 

TD Emerald Visa 6.90) 10 6.90) 10 

Vancity Credit Union 15,000 

Enviro Classic VISA Low Interest Rate Option 


Vancity Credit Union 15,000 
Enviro Classic VISA My VISA Rewards Plus with 
Low Interest Rate Option 


If the grace period does not apply, interest on purchases is calculated from the date of purchase of the item or, in some cases, the date the item is posted to 
your account. 


2 Unless otherwise notified, for cash advances or balance transfers, interest is calculated from the date funds are borrowed. There is no grace period. 

3 The grace period is part of the interest-free period. It represents the number of days between the statement date and the payment due date, during which 
new purchases are interest-free if you meet the conditions of the method (Method 1 [M1] or Method 2 [M2]) used by the issuer. The actual 
interest-free period could be longer, depending on the date of purchase of the item. See Getting the Most from Your Credit Card for more information on the 
interest-free period and the conditions set out by M1 and M2. 

4 This is not a complete list of all rewards and benefits offered by credit card issuers. If a specific benefit is not included as part of a credit card package, it may 
still be available at an additional cost. Furthermore, some insurance coverage may not be available to all customers due to age limits or other conditions that 
may apply. Check with the credit card issuer for more details. 

5 


Standard travel protection, which includes accident and car rental insurance, can be added to the card for an additional fee of $29 per year. Enhanced travel 
protection includes accident, trip cancellation, car rental, flight delay, and baggage insurance is also avalaible for a fee of $60 per year. 


Updated January 2006 


Annual Fees 


Rewards and Benefits+ 


First Card Extra Cards Rewards Program Travel Insurance 


($) (8) 


Purchase 
Protection and 
Extended 

Accident Trip Cancel. Medical CarRental FlightDelay Baggage Warranty 
and/or 
Interrup. 


Up to 2.5% cash back with 
Ultramar purchases and up to 
1.25% with all other purchases 


$2 = 1 point towards travel, 
merchandise, financial 
products/services and charitable 
donations 


6 Standard medical insurance can be added to the card for an additional fee of $49 per year. Enhanced medical insurance is also avalaible for a fee of $89 per 
year. 

7 CIBC applies M2 in all provinces except Quebec where M1 is applied. 

8 Optional travel and medical insurance can be added to the card for an additional fee of $69 per year, which includes insurance for trip cancellation, medical, 
flight delay and baggage. : 

9 €xtended warranty insurance is included, but not the purchase protection. 


10 As of November 25, 2005, the financial institutions’ prime rate was set at 4.75 per cent. 


| 


Regular-Rate Standard Credit Cards 


Issuer 
Card Name 


Minimum 
Personal 
Income 
Required _ 
) 


Minimum 
Credit 
Limit 


($) 


Purchases 


(%) | 


Annual Interest Rate 


Cash Advances 
_ (bP 


Balance Transfers 
(%)? 


Grace Period on New 
Purchases? 


Number of 
Days 


Method 


{Ns -She) 


‘eye 


Alterna Bank Not specified 
Preferred MasterCard with Travel Rewards 


oe 
Alterna Bank Not specified 
Preferred MasterCard with WorldPoints 


ve 
ie 


ASE: 


19.99 


Amex Bank of Canada 
American Express AIR MILES Credit Card 


Amex Bank of Canada ‘ 
American Express Tiger Woods Credit Card 


Amex Bank of Canada 
Holt Renfrew Card from American Express 


15,000 
15,000 


1,000 


3 


(SESE) 


18.50 to 23.99 
18.50 to 23.99 


i 00 
i 00 
Alterna Savings Not specified 00 18.99 
Preferred MasterCard with Travel Rewards 
00 


19599 


18.50 to 23.99 


18.50 to 23.99 


18.99 to 23.99 


3.99 for 6 months; 
18.50 to 23.99 
thereafter 


5.99 for 6 months; 
18.50 to 23.99 
thereafter 


5.99 for 6 months; 
18.99 to 23.99 


= 


thereafter 


Alterna Savings Not specified 
Preferred MasterCard with WorldPoints 


15,000 1,000 18.99 to 23.99 
Not specified | Not specified 18.50 
Not specified | Not specified 18.50 


Not specified 


1 If the grace period does not apply, interest on purchases is calculated from the date of purchase of the item or, in some cases, the date the item is posted to 
your account. 


19°99 


BMO Bank of Montreal 
Mosaik MasterCard with 1% Cash Back option 


BMO Bank of Montreal 
Mosaik MasterCard with No Fee Reward option 


BMO Bank of Montreal 
Mosaik MasterCard with Silver 1/$20 Air Miles 
option 


Canadian Tire 
Options MasterCard 


CIBC 
CIBC Aero Classic VISA Card 


10.99 to 25.99 
19.50 
18.50 
19.50 


19.50 
CIBC Shoppers Optimum / Pharmaprix Optimum 


VISA 


2 Unless otherwise notified, for cash advances or balance transfers, interest is calculated from the date funds are borrowed. There is no grace period. 


The grace period is part of the interest-free period. It represents the number of days between the statement date and the payment due date, during which 
new purchases are interest-free if you meet the conditions of the method (Method 1 [M1] or Method 2 [M2]) used by the issuer. The actual 


interest-free period could be longer, depending on the date of purchase of the item. See Getting the Most from Your Credit Card for more information on the 
interest-free period and the conditions set out by M1 and M2. 


4 This is not a complete list of all rewards and benefits offered by credit card issuers. If a specific benefit is not included as part of a credit card package, it may 
still be available at an additional cost. Furthermore, some insurance coverage may not be available to all customers due to age limits or other conditions that 
may apply. Check with the credit card issuer for more details. 

5 


Standard travel protection, which includes accident and car rental insurance, can be added to the card for an additional fee of $29 per year. Enhanced travel 
protection includes accident, trip cancellation, car rental, flight delay, and baggage insurance is also avalaible for a fee of $60 per year. 


Updated January 2006 


Annual Fees 


Rewards and Benefits+ _ 


FirstCard Extra Cards Rewards Program Travelinsurance = | Rinchace 
(S) ($) —”r”——“ EP OC 
Sane mae —— ——— Extended — 
Accident TripCancel. Medical CarRental FlightDelay Baggage Warranty 
adr  ie-E 4 a 
: Interrup. 


1 WorldPoint for every $1 net 
retail purchased 


Golf discounts 


Cash back 
(options 
extra) 


Air miles or cash back 
(options 
extra) 
25) 
(options 
extra) 


Shoppers/Pharmaprix Optimum 
points 


6 Standard medical insurance can be added to the card for an additional fee of $49 per year. Enhanced medical insurance is also avalaible for a fee of $89 per 
year. 


7 CIBC applies M2 in all provinces except Quebec where M1 is applied. 


8 Optional travel and medical insurance can be added to the card for an additional fee of $69 per year, which includes insurance for trip cancellation, medical, 
flight delay and baggage. 


9 Extended warranty insurance is included, but not the purchase protection. 


Regular-Rate Standard Credit Cards 


Issuer Minimum Minimum _ Annual Interest Rate Grace Period on New 
CardName Personal Credit Oo haces? 
Income Limit : 
Required ($) Purchases  CashAdvances Balance Transfers Numberof Method 
($) (%)! (%)2 (%)2 Days 


19.90 


19.90 5.90 for 6 months; 21 to 25 
19.90 thereafter 
18.50 5.90 for 6 months; 21 to 25 
18.50 thereafter 
19.90 19.90 19.90 21 to 25 
Citibank Canada 15,000 per 500 18.50 18.50 5.90 for 6 months; ZVAOZO 
Citi MasterCard household 18.50 thereafter 
Citibank Canada 15,000 per 500 19.90 19.90 19.90 21 to 25 
Citi Petro-Points MasterCard household 
Citibank Canada 15,000 per 500 19.90 19.90 5.90 for 6 months; PA HOLS) 
Sony Card from Citi household 19.90 thereafter 


Citizens Bank of Canada 15,000 500 18.50 18.50 18.50 Zi 
Amnesty International Visa 
18.75 18.75 18.75 


Citibank Canada 15,000 per 
Citi Drivers' Edge MasterCard household 


Citibank Canada 15,000 per 
Citi Enrich MasterCard household 


18.50 


500 
500 
500 


Citibank Canada 15,000 per 
Citi KidsFutures MasterCard household 


Citizens Bank of Canada 15,000 500 18.50 18.50 18.50 
Oxfam Visa 

Citizens Bank of Canada 15,000 500 

Save-on-More Visa 

Citizens Bank of Canada 15,000 500 18.50 18.50 18.50 
Shared Interest Visa 

Coast Capital Savings Not specified 500 18.40 18.40 18.40 


Coast VISA Desjardins Classic 


Desjardins Not specified 
VISA Desjardins Classic 


500 18.40 


18.40 4.90 for 6 months; 
18.40 thereafter 


1 If the grace period does not apply, interest on purchases is calculated from the date of purchase of the item or, in some cases, the date the item is posted to 
your account. 


2 Unless otherwise notified, for cash advances or balance transfers, interest is calculated from the date funds are borrowed. There is no grace period. 


3 The grace period is part of the interest-free period. It represents the number of days between the statement date and the payment due date, during which 
new purchases are interest-free if you meet the conditions of the method (Method 1 [M1] or Method 2 [M2]) used by the issuer. The actual 


interest-free period could be longer, depending on the date of purchase of the item. See Getting the Most from Your Credit Card for more information on the 
interest-free period and the conditions set out by M1 and M2. 


4 This is not a complete list of all rewards and benefits offered by credit card issuers. If a specific benefit is not included as part of a credit card package, it may 


still be available at an additional cost. Furthermore, some insurance coverage may not be available to all customers due to age limits or other conditions that 
may apply. Check with the credit card issuer for more details. 


5 Standard travel protection, which includes accident and car rental insurance, can be added to the card for an additional fee of $29 per year. Enhanced travel 
protection includes accident, trip cancellation, car rental, flight delay, and baggage insurance is also avalaible for a fee of $60 per year. 


Updated January 2006 


Annual Fees Rewards and Benefits4 


First Card — Extra Cards Rewards Program Travel Insurance Purchase 
($) -($) _ Protection and 
: Extended 
Accident Trip Cancel. Medical CarRental FlightDelay Baggage Warranty 
anda - . 
: Interrup. 


% cash back on yearly spending pean 


Earn up to 2% in KidsFuture 
rewards with every purchase. 
Qualify for 20% bonus from 
Canadian Education Savings 
Grant 


Discount of 2 cents per litre at 
Petro Canada station. Earn 10 
Petro points for every purchase 


Citizens Bank donates 10 cents 
for each transaction and $20 on 
each approved application to 
Amnesty International 


Citizens Bank donates 10 cents 
for each transaction and $20 on 
each approved application to 
Oxfam Canada 


$1=2 Save-on-More points 
towards travel, merchandise, 
groceries, medical services and 
charitable donations 


For each transaction, Citizens 
Bank donates 10 cents to a 
donation pool to support 
non-profit initiatives 


0.5% of purchases credited as 
BONUSDOLLARS. Optional : 1% 
of purchases credited as 
BONUSDOLLARS, for an 
additional fee of $20/year 


es 
bas 


6 Standard medical insurance can be added to the card for an additional fee of $49 per year. Enhanced medical insurance is also avalaible for a fee of $89 per 
year. 

7 CIBC applies M2 in all provinces except Quebec where M1 is applied. 

8 Optional travel and medical insurance can be added to the card for an additional fee of $69 per year, which includes insurance for trip cancellation, medical, 
flight delay and baggage. : 

9 Extended warranty insurance is included, but not the purchase protection. 


Regular-Rate Standard Credit Cards 


Issuer : Minimum Minimum So Grace Period on New 
Card Name — __ Personal — Credit Purchases” 


Income Limit ; 
Required ) Purchases 3s __ Balance Transfers Number of | Method 


($) (%)! (2 - Te (%)* Days — 


4.90 for 6 months; 
18.40 thereafter 


500 18.40 18.40 
500 18.40 18.40 18.40 


500 18.40 18.40 18.40 
500 18.50 18.50 18.50 21 


500 18.99 18.99 E899 2 
500 17.99 Es 1O19g 25 


1,000 19.50 19.50 19.50 21 
1,000 19.50 19.50 19.50 21 


és i : 
1,000 18.90 18.90 18.90 21 
500 18.90 18.90 18.90 21 


500 18.90 18.90 18.90 21 
1,000 18.90 18.90 18.90 19 


4,000 18.97 19.97 21 
1,000 18.50 18.50 18.50 m1 


1 If the grace period does not apply, interest on purchases is calculated from the date of purchase of the item or, in some cases, the date the item is posted to | 
your account. 


Not specified 


Desjardins 
VISA Desjardins Classic with BONUSDOLLARS 
Rewards Program 


HSBC Bank Canada 
HSBC MasterCard 


FF 
hk 


Not specified 


ae 
aN 


HSBC Bank Canada 
HSBC MasterCard (with rewards) 


Laurentian Bank 12,000 
VISA Black 
Laurentian Bank ; 12,000 
VISA Black Reward Me card 
MBNA Canada Bank Not specified 
Preferred MasterCard 
National Bank Not specified 
Allure MasterCard : 


Not specified 


i 


National Bank 
Escapade MasterCard 


Not specified 


National Bank 
Husky/Mohawk MasterCard 


National Bank Not specified 
Regular MasterCard 


National Bank 
Sunoco MasterCard 


Not specified 


Not specified 


National Bank 
Ultramar MasterCard 


Niagara Credit Union Not specified 
No Fee CHOICE REWARDS MasterCard 


President's Choice Bank 


Not specified 


Not specified 


President's Choice Financial MasterCard 


Royal Bank 12,000 
Esso Visa 


i 
3 The grace period is part of the interest-free period. It represents the number of days between the statement date and the payment due date, during which | 


2 Unless otherwise notified, for cash advances or balance transfers, interest is calculated from the date funds are borrowed. There is no grace period. 


new purchases are interest-free if you meet the conditions of the method (Method 1 [M1] or Method 2 [M2]) used by the issuer. The actual 


interest-free period could be longer, depending on the date of purchase of the item. See Getting the Most from Your Credit Card for more information on the 
interest-free period and the conditions set out by M1 and M2. 


| 
4 This is not a complete list of all rewards and benefits offered by credit card issuers. If a specific benefit is not included as part of a credit card package, it may) 


still be available at an additional cost. Furthermore, some insurance coverage may not be available to all customers due to age limits or other conditions that 
may apply. Check with the credit card issuer for more details. 


5 Standard travel protection, which includes accident and car rental insurance, can be added to the card for an additional fee of $29 per year. Enhanced travel 
protection includes accident, trip cancellation, car rental, flight delay, and baggage insurance is also avalaible for a fee of $60 per year. 


Updated January 2006 | 


Annual Fees 


Rewards and Benefits* 


First Card Extra Cards Rewards Program Travel Insurance Purchase 


($) ($) . Protection and 
Extended 

Accident Trip Cancel. Medical Car Rental Flight Delay Baggage Warranty 

and/or : 

Interrup. 


NO 
oO 


Free 1% in BONUSDOLLARS on 


Free Free 8 
(options Y 
extra) 
35 Free Travel and Merchandise or Cash 
(options Back 
extra) : 


1.66 per Free Points towards gift certificates 
month 


Points towards travel or 
merchandise. Up to 10% rebate 
at selected merchants 


a 


N 
ey 
— 
jo) 


wo 
oO 
= 
<S 


Points towards getaway 
packages, merchandise or gift 
certificates at selected merchants 


Free Free 1% cash back with 
Husky/Mohawk purchases and 
0.5% with all other purchases 


Up to 2.5% cash back with 
Ultramar purchases and up to 
1.25% with all other purchases 


Free Free Points towards travel and 


Free Free 10 PC points for every dollar 
spent, redeemable for free 
groceries, travel and more 


Free Free Points towards Esso merchandise 


Standard medical insurance can be added to the card for an additional fee of $49 per year. Enhanced medical insurance is also avalaible for a fee of $89 per 
year. 

CIBC applies M2 in all provinces except Quebec where M1 is applied. 

Optional travel and medical insurance can be added to the card for an additional fee of $69 per year, which includes insurance for trip cancellation, medical, 
flight delay and baggage. ; 

Extended warranty insurance is included, but not the purchase protection. 


Regular-Rate Standard Credit Cards 


Issuer Minimum Minimum Annual Interest Rate Grace Period on New 
Card Name Personal Credit Purchases? 
Income Limit : . 
Required ($) Purchases  CashAdvances_ Balance Transfers Numberof Method 
(3) (%)! (%)* (%)2 Days 


Royal Bank ; 1,000 19.50 19.50 19.50 21 M2 
RBC Mike Weir Visa Card 

Royal Bank Not specified 1,000 18.50 18.50 18.50 724 M2 
RBC Rewards Visa Classic 

Royal Bank Not specified 1,000 19.50 19.50 19.50 21 M2 
Starbucks Duetto Visa Card 


Royal Bank 12,000 1,000 18.50 18.50 18.50 21 M2 
Visa Classic 


Royal Bank 12,000 1,000 18.50 18.50 18.50 
Visa Classic II 

Scotiabank Not specified 1,000 18.50 18.50 18.50 
No-Fee Scotia Moneyback Visa 

Scotiabank Not specified 1,000 190 17.90 de90 
Scotia Moneyback Visa 

Sears Canada Not specified 18.90 18.90 : 
Sears MasterCard 

TD Canada Trust 12,000 WSEAS) AS)7GS: 19.75 
TD Green Visa 

TD Canada Trust eur 000 19.50 19.50 a 50 
The GM Card 


Vancity Credit Union Ha 000 18.50 18.50 ae 50 
Enviro Classic VISA My VISA Rewards Plus 

Vancity Credit Union 15,000 ANSE TAS) 18.75 18305 
Save-on-More VISA 


1 If the grace period does not apply, interest on purchases is calculated from the date of purchase of the item or, in some cases, the date the item is posted to 
your account. 


2 Unless otherwise notified, for cash advances or balance transfers, interest is calculated from the date funds are borrowed. There is no grace period. 


The grace period is part of the interest-free period. It represents the number of days between the statement date and the payment due date, during which 
new purchases are interest-free if you meet the conditions of the method (Method 1 [M1] or Method 2 [M2]) used by the issuer. The actual 
interest-free period could be longer, depending on the date of purchase of the item. See Getting the Most from Your Credit Card for more information on the 
interest-free period and the conditions set out by M1 and M2. 


4 This is not a complete list of all rewards and benefits offered by credit card issuers. If a specific benefit is not included as part of a credit card package, it may 
still be available at an additional cost. Furthermore, some insurance coverage may not be available to all customers due to age limits or other conditions that 
may apply. Check with the credit card issuer for more details. 


5 Standard travel protection, which includes accident and car rental insurance, can be added to the card for an additional fee of $29 per year. Enhanced travel 
protection includes accident, trip cancellation, car rental, flight delay, and baggage insurance is also avalaible for a fee of $60 per year. 


Updated January 2006 


Annual Fees Rewards and Benefits4 


First Card Extra Cards Rewards Program Travel Insurance Purchase 


($) ($) Protection and 
Extended 
Accident TripCancel. Medical CarRental FlightDelay Baggage Warranty 
and/or 
Interrup. 


Points towards travel, 
merchandise, RBC products or 
gift certificates at selected 
merchants, golf discounts 


Points towards travel, 
merchandise, RBC products or 
gift certificates at selected 
merchants 


Up to 3% in Duetto dollars 
applicable on Starbucks products. 
The first Visa transaction provides 
$5.00 donation to Frontier 
College. 


Points towards travel, 
merchandise, RBC products or 
gift certificates at selected 
merchants 


Free Free Colours - points towards 
merchandise 
Free Free 3% cash back towards GM v 
vehicles 


Free Free $2 = 1 point towards travel, 
merchandise, financial Y vY 
products/services and charitable 
donations 
Free Free $1 = 2 Save-on-More points v vY 
towards travel, merchandise, 
groceries, medical services and 
charitable donations 


‘6 Standard medical insurance can be added to the card for an additional fee of $49 per year. Enhanced medical insurance is also avalaible for a fee of $89 per 
year. 

7 CIBC applies M2 in all provinces except Quebec where M1 is applied. 

‘8 Optional travel and medical insurance can be added to the card for an additional fee of $69 per year, which includes insurance for trip cancellation, medical, 
flight delay and baggage. : 

9 Extended warranty insurance is included, but not the purchase protection. 


Free 


Notes | 


Notes 
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How You Can Reach Us 


Financial Consumer Agency of Canada 
427 Laurier Avenue West, 6th floor 
Ottawa, Ontario K1R 1B9 


Telephone (toll-free): 1.866.461.3222 

Fax (toll-free): 1.866.814.2224 

Web site: www.fcac.gc.ca 
E-mail: 

General inquiries: info@fcac.gc.ca 

Publications: pub@fcac.gc.ca 
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Papier recyclé 


g * &) Recycled paper 
© Her Majesty the Queen in Right of Canada (Financial Consumer Agency of Canada) te se 


aw Financial Consumer Agence de la consommation 
Agency of Canada en matiére financiére du Canada 


Protecting Consumers Va Informing Canadia 


<_ Canada 


What Is Credit Balance Insurance? 


Credit balance insurance is a form of 
insurance for your credit card that can 
protect you against unexpected events such 
as a serious injury, disability, accidental 
death or job loss. 


To qualify for credit balance insurance, 
you must be less than 70 years of age. 
However, you may still qualify for limited 
coverage if you are over 70. 


How Credit Balance Insurance Protects You 


If you become injured, disabled or lose 
your job and have trouble paying your 
credit card bill, the insurance company 
will make the minimum payments on your 
credit card for you. This can help you keep 
a good credit score while you are unable to 
make your payments. The following terms 
and conditions usually apply: 


e The insurance company will make your 
minimum payment until you return to 
work (in some cases for a limited time 
period of up to 24 months) or until a 
maximum benefit is reached (usually 
between $5,000 and $50,000) — 
whichever comes first. 

e At the time of your injury, disability 
or job loss, you must have been 
permanently employed for a minimum 
number of hours a week (usually at 
least 20). 


e Your account must be in good standing. 


If you die or have a critical illness, the 
insurance company will pay off the credit 
card balance owing at the time of your 
illness or death, so that your family 
members do not have to pay. The following 
terms and conditions usually apply: 


e The insurance company will pay off 
your credit card debt up to a maximum 
amount (usually between $5,000 and 
$50,000). 


e Coverage is usually limited to critical 
illnesses such as cancer, multiple 
sclerosis, paralysis, muscular dystrophy 
and other serious conditions. 


e¢ You must not have had a pre-existing 
condition before you applied for the 
insurance coverage. 


The complete list of injuries or illnesses 
covered by the insurance and the terms 
and conditions of coverage will be 
included in your credit balance insurance 
contract or certificate. 


“be appro ‘jate for yo if, 
e you are covered by another life a 
insurance plan that will help pay off 
your debts in case of death or a 
disability (for example, through — 
your employer); 


e you think you will have enough 
income from other sources (for 
example, from rental property, 
accumulated savings, or 
investments) to make your 
minimum credit card payments if 
you become ill or lose your job. 


The Cost of Credit Balance Insurance 


Like other forms of insurance, you must 
pay a monthly fee, called a “premium”. 
This premium varies from issuer to issuer 
(from $0.69 to $1.49 for each $100 of 
outstanding balance on your credit card). 
It is charged directly to your credit card 
every month. To find out exactly how 
much your credit card issuer charges 

for coverage, see the comparison table 

in this booklet. 


The premium will change each month 
depending on your outstanding balance: 
the lower the balance, the lower the 
premium. If you carry a large balance from 


month to month on your credit card, the 
credit balance insurance premiums can 
quickly add up. The example provided 
below shows how the premium is 
calculated for different outstanding 
balances and how much it is per year, 
assuming your monthly balance remains 
the same. 


Example: How Much Credit Balance Insurance Costs 


Previous Monthly Premium' Approximate 
Month’s (previous month’s —_—- Yearly Cost? 
Outstanding outstanding balance (monthly premium 
Balance + $100 x $0.94) x 12 months) 
($) ($) ($) 
_— 0.00 1 0,60 


10,000 . O00 412320 


' Based on a December 2005 industry average of $0.94 per $100 
of outstanding balance. 


2 Assuming your monthly balance remains the same. 


If you are close to the limit on your credit 
card, you should be very careful — the 
monthly premium charge for your credit 
balance insurance may put you over your 
credit limit. If this happens, your credit card 
issuer may charge you an “over-the-limit” 
fee. To find out if your credit card issuer 
charges this fee, see the following 
comparison tables included in this kit: 
Service Fees on Credit Card Transactions. 


How to Make a Claim 


If you die, become critically ill, lose your 
job or have an accident, you (or someone 
acting on your behalf) must notify the 
insurance company right away. The 
insurance company will then ask you or 
your representative to complete a “claim” 
form,.usually within 90 days of the death, 
involuntary job loss or health diagnosis. 


Before filing a claim, you or your 
representative should read the insurance 
contract or certificate carefully to make 
sure that all the necessary information to 
support the claim is avalaible. In most 
cases, proof of your death, injury, disability 
or involuntary unemployment must be 
provided in the form of an autopsy report, 
or a letter from your doctor or former 
employer. Although a medical examination 
is not necessary when you apply for credit 
balance insurance, an insurance company 
may request that you undergo a medical 
exam by a doctor of its choice before it pays 
out any benefits. 


Benefits normally begin 30 calendar days 
after disability or loss of employment. 


How to Get Credit Balance Insurance 


You can obtain credit balance insurance 
through your credit card issuer when 
you sign up for a new credit card. You 
can also ask your credit card issuer to start 
the insurance coverage on your existing 
card at any time. 


When coverage starts, there is usually a 
30-day “risk-free” trial period, during 
which time you can cancel the policy and 
obtain a refund of any premiums you have 
paid. You may cancel your credit balance 
insurance at any time by contacting your 
credit card issuer. 


Credit balance insurance is optional 
and is not a condition for obtaining a 
credit card. 


K your ay ent issuer er (or : 
check your insurance agreement within - 
30 days of obtaining coverage) to find 


out: 


¢ what the insurance covers; 

¢ what the conditions are for 
obtaining benefits; 

e what illnesses or disabilities are 
covered by the insurance; 

e whether or not your spouse or the 
supplementary cardholder 
is covered; 

e¢ when and how benefits are paid; 
and 


e what the maximum period of time 
is for which benefits are paid. 


Credit Balance Insurance 


_ Credit card issuer Card type _ Name of insurance Monthly oom : Age's Suaity2 Maximum 


plan (per $100 of oe 
_ outstanding balance) 


($) 


All cards Credit Wise 
All cards Credit Wise 


All cards Balance Payment Under 66 10,000 
(except Charge Insurance 
Cards) 


Under 70 
Under 70 


Alterna Bank 30,000 


Alterna Savings 30,000 


Amex Bank of Canada 


BMO Bank of Montreal 


Standard Credit Protector Under 66 10,000 


Gold, Secured Account Balance 
Coverage 

Platinum Account Balance 
Coverage 


CIBC All cards ‘Payment Protector Under 65 10,000 
All cards Credit Shield eee reed 


89 
94 
94 
US 
i 0.89 Under 65 10,000 
Citizens Bank of Canada All cards Balance Protection 0.83 Under 70 15,000 
Plan 
Coast Capital Savings All cards Credit Balance 1S Under 65 25,000 
Insurance 
/A 
82 
A 
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Under 66 5,000 
Under 70 10,000 


(@) i?) (eM (@ 
=f wo a) wo 
lon ne) TCT 22] 
o =o ts jad) 
= o o};/aQ 
= 

O O'es 
(2) = =| 
S oO yn) 
® ve) WwW! o 
Q ied) tab) 
© = 3 

x a 


0 
0 
0 
0 
0 
0 


O 
@ 
L. 
® 

bos | 

ist 
= 

a 


All cards Credit Balance Under 65 25,000 
Insurance 
Retail AccountGard 1.49 Under 70 Unlimited 
Protection 
HSBC Bank Canada All cards Credit Care Insurance Under 65 25,000 


Irving Oil , Retail Credit Balance 0.89 Under 66 5,000 
Insurance 

Laurentian Bank All cards Under 65 15,000 

MBNA Canada Bank All cards Credit Wise Under 70 30,000 


National Bank All cards | Balance insurance [| 0s Under 65 50,000 


N 
N 


Peoples Trust 


ag 
ies) 
@) 


an 


‘ Credit Balance Insurance 


Credit card issuer Cardtype —_ Name of insurance Monthly premium! Age to qualify © Maximum 


plan (per $100 of eee 


outstanding balance) ( 
($). 
President's Choice Bank Standard Balance Protection | Se Under 65 15,000 
Royal Bank All cards Balance Protector 0.89 3 Under 65 15,000 
(except U.S. 
Dollar Cards 


) 
Scotiabank All cards 075 Under 65 20,000 


Sears Canada Retail, Credit Protection Plan 1.29 Under 70 10,000 
ms Standard 
TD Canada Trust All cards Balance Protection eer ae Under 65 10,000 


Vancity Credit Union All cards Balance Protection Under 70 15,000 
Plan 


For joint or supplementary coverage (for example, a spouse), the premium could be higher. Check your insurance certificate for the terms and conditions of your coverage. 
or joi 

Y still qualify for death, accidental death or dismemberment benefits if you are older than the age indicated. Check your insurance certificate or ask your credit card 
ou may ; 

issuer. 

Monthly premium based on "per $100 of average daily balance" calculated at statement date. 


‘\ This service is not available. 
j 


dated January 2006 


How You Can Reach Us 


Financial Consumer Agency of Canada 
427 Laurier Ave. West 
6th Floor, Enterprise Building 
Ottawa Ontario K1R 1B9 


Telephone (toll-free): 1-866-461-3222 

Fax (toll-free): 1-866-814-2224 

Web site: www.fcac.gc.ca 
E-mail 

General inquiries: info@fcac.gc.ca 

Publications: pub@fcac.gc.ca 
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Service Fees on Credit Card Transactions 


Credit card issuer Caidtype Gash advance lec. Gach advance eee Over the limit | Handling a 


All cards 
All cards 


Amex Bank of Canada All cards $2.75 S255 Be 
BMO Bank of Montreal All cards $1.50 to $2.75 at an ABM, $3.50 to $4.50 at an ABM, 
$3.00 to $4.00 in-branch $5.00 to $6.00 in-branch 


7. ; fee dishonoured 
(in Canada) (outside Canada) S) Seale or 
cash 
advances? 
($) 


Alterna Bank 1.00% of amount 


(Min. $7.50, no max.) 


1.00% of amount 
(Min. $7.50, no max.) 


mie 


1.00% of amount 
(Min. $7.50, no max.) 


1.00% of amount 
(Min. $7.50, no max.) 


Alterna Savings 


Capital One Bank Gold, Secured 1.00% of amount 1.00% of amount 
(Min. $5.00, max. $10.00) (Min. $5.00, max. $10.00) 
Capital One Bank Platinum 1.00% of amount 1.00% of amount 
(Min. $5.00, max. $10.00) (Min. $5.00, max. $10.00) 
CIBC All cards $2.50 $5.00 
(except U.S. 
Dollar Cards) 
CIBC U.S. Dollar US$2.50 US$5.00 US$15 US$25 
Cards 
Citibank Canada All cards $3.00 $3.00 
Citizens Bank of Canada All cards $2.00 $2.00 


Coast Capital Savings All cards $1.25 $2.50 to $3.50 =) eas 
ao 


Diners' Club International Platinum 4.00% of amount or $2.00, 4.00% of amount or $2.00, 
whichever is greater whichever is greater 
Geom STA es ce cd 


1 In addition to Interac or convenience fees at privately-owned ABMs. 

2 In addition to System Plus, Cirrus or convenience fees at privately-owned ABMs. 

3 If the cheque for your credit card payment is sent back to the credit card issuer because of "non-sufficient funds" (NSF), or if a cheque for a cash advance on your credit card is not 
accepted by your credit card issuer because you have exceeded your credit limit. 

4 Or the credit balance amount, whichever is lower. 

3) Most recent six months provided free of charge. 

6 No charge if request is made within 30 days following the issuing of the statement. 

if Free at President's Choice Financial and CIBC bank machines. 


Updated January 2006 


To choose a credit card that is best suited to your needs, you should examine your credit card agreement and understand all the terms and conditions of the credit 
card, including all the fees related to various transactions you make inside and outside Canada. 

Depending on how you use your credit card, these fees could add up substantially. Just as the annual percentage rates, annual fees and interest-free periods can 
vary from one issuer to another, so can the various fees for the services they offer. Know your credit card behaviour and shop around for a card that has reasonable 
fees for the services you use most often. 

Some issuers may offer additional services, free of charge, that are not listed in the table below. 


Converting the amount of a Inactive account charge Purchases of wire transfers, Reprintinga Making a copy 
transaction made outside money orders, bets, lottery statement of a transaction 
Canada into Canadian tickets or casino gaming chips ($) record 
currency : (sales slip) 
(%) 


2750 (After 1 yr. - $5, 1.00% of amount 
after 2yrs. - $15, (Min. $7.50, no max.) 
after 5 yrs. - $25, 

after 9 yrs. - $30)4 


(After 1 yr. - $5, 1.00% of amount 
after 2yrs. - $15, (Min. $7.50, no max.) 
after 5 yrs. - $25, 


after 9 yrs. - $30)4 


1.00% of amount 3.00 2.00 
(Min. $5.00, max. $10.00) 


1.00% of amount 3.00 2.00 


(Min. $5.00, max. $10.00) 
2.008 2.008 


8 Free at RBC if a cheque for a cash advance on your credit card is not accepted because you have exceeded your credit limit. 
9 Free at Scotiabank and Global ATM Alliance bank machines. 
10 Only applies to Scotiabank card products without annual fee. 


11 If after one year, your card has a credit balance (amount that is owed to you), the card issuer will charge you a fee. The fee will be either $25, or the amount of your credit balance - 
whichever is less. 

N/A _ This service is not available. 

7 No fee associated with this service. 


Service Fees on Credit Card Transactions 


Cash advance fee2 Over the limit Handlinga 
fee dishonoured 


(outside Canada) ($) cheque or 


cash 


Cash advance fee! 
(in Canada) 


Credit card issuer 


Card type 


advances? 


($) 


10 


NM] hd N 
oOo} © NO 


1.00% of amount 1.00% of amount 20 
(Min. $7.50, no max.) (Min. $7.50, no max.) 

20 

29 39 


ge) 
Oo 


20 25 


N/A N/A 
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In addition to Interac or convenience fees at privately-owned ABMs. 
In addition to System Plus, Cirrus or convenience fees at privately-owned ABMs. 


If the cheque for your credit card payment is sent back to the credit card issuer because of "non-sufficient funds" (NSF), or if a cheque for a cash advance on your credit card is not 
accepted by your credit card issuer because you have exceeded your credit limit. 


Or the credit balance amount, whichever is lower. 


Most recent six months provided free of charge. 


No charge if request is made within 30 days following the issuing of the statement. 
Free at President's Choice Financial and CIBC bank machines. 


Updated January 2006 


To choose a credit card that is best suited to your needs, you should examine your credit card agreement and understand all the terms and conditions of the credit 
card, including all the fees related to various transactions you make inside and outside Canada. 

Depending on how you use your credit card, these fees could add up substantially. Just as the annual percentage rates, annual fees and interest-free periods can 
vary from one issuer to another, so can the various fees for the services they offer. Know your credit card behaviour and shop around for a card that has reasonable 
fees for the services you use most often. 

Some issuers may offer additional services, free of charge, that are not listed in the table below. 


Converting the amount of a Inactive account charge Purchases of wire transfers, Reprintinga Making a copy 
transaction made outside money orders, bets, lottery statement of a transaction 
Canada into Canadian tickets or casino gaming chips ($) record 
currency (sales slip) 
(%) 


(After 1 yr. - $5, 1.00% of amount 
after 2yrs. - $15, (Min. $7.50, no max.) 
after 5 yrs. - $25, 


after 9 yrs. - $30)4 


1.00% of amount 
(Min. $2.75, max. $10) 


After 1 yr. - $1010 
eS 


8 Free at RBC if a cheque for a cash advance on your credit card is not accepted because you have exceeded your credit limit. 


9 Free at Scotiabank and Global ATM Alliance bank machines. 


10 Only applies to Scotiabank card products without annual fee. 


11 If after one year, your card has a credit balance (amount that is owed to you), the card issuer will charge you a fee. The fee will be either $25, or the amount of your credit balance - 
whichever is less. 
N/A _ This service is not available. 


= No fee associated with this service. 


Notes 
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How You Can Reach Us 


Financial Consumer Agency of Canada 
427 Laurier Avenue West, 6th floor 
Ottawa, Ontario K1R 1B9 


Telephone (toll-free): 1.866.461.3222 

Fax (toll-free): 1.866.814.2224 

Web site: www.fcac.gc.ca 
E-mail: 

General inquiries: info@fcac.¢c.ca 

Publications: pub@fcac.gc.ca 
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Charge Cards 


Issuer Minimum No Pre-set Penalty Interest Rate Information Grace Period on Ne 
Card Name Personal Credit Limit Purchases? 
Income 
Required Annual Penalty Penalty Penalty Calculated Numberof Method 
($) Interest Rate Calculatedfrom from Statement Days 
(%) | Purchase Date Date2 


Amex Bank of Canada 20,000 
American Express AeroplanPlus Card 

Amex Bank of Canada 30,000 
American Express AeroplanPlus Gold Card 


Amex Bank of Canada 60,000 
American Express AeroplanPlus Platinum Card 

Amex Bank of Canada 20,000 
American Express Card 

Amex Bank of Canada 30,000 
American Express Gold Card 


Amex Bank of Canada 
The Platinum Card 


ee sa 


ritects teh ag pel at el A ee ae 


1 If the grace period does not apply, interest on purchases is calculated from the date of purchase of the item or, in some cases, the date the item is posted to — 
your account. i 
| 


2 This often results in a lower penalty than one calculated from the purchase date of an item. 


Updated January 2006 


Annual Fees Rewards and Benefits+ 


First Card Extra Cards Rewards Program Travel Insurance Purchase 


($) ($) Protection and 


Extended 
Accident TripCancel. Medical CarRental FlightDelay Baggage Warranty 
and/or 
Interrup. 
1 Aeroplan mile for every $1 
spent 
Free Up to 1.25 Aeroplan miles for 
every $1 spent 
Up to 1.5 Aeroplan miles for every 
$1 spent 
ee 1 point for every $1 spent 
ge | 1 point for every $1 spent 


1.5 points for every $1 spent 
1.5 points for every $1 spent 


3 The grace period is part of the interest-free period. It represents the number of days between the statement date and the payment due date, during which 
new purchases are interest-free if you meet the conditions of the method (Method 1 [M1] or Method 2 [M2]) used by the issuer. The actual 
interest-free period could be longer, depending on the date of purchase of the item. See Getting the Most from Your Credit Card for more information on the 


interest-free period and the conditions set out by M1 and M2. 


4 This is not a complete list of all rewards and benefits offered by credit card issuers. If a specific benefit is not included as part ofa credit card package, it may 
still be available at an additional cost. Furthermore, some insurance coverage may not be available to all customers due to age limits or other conditions that 


may apply. Check with the credit card issuer for more details. 


How You Can Reach Us 


Financial Consumer Agency of Canada 
427 Laurier Avenue West, 6th floor 
Ottawa, Ontario K1R 1B9 


Telephone (toll-free): 1.866.461.3222 

Fax (toll-free): 1.866.814.2224 

Web site: www.fcac.gc.ca 
E-mail: 

General inquiries: info@fcac.gc.ca 

Publications: pub@fcac.gc.ca 
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Protecting Consumers 


Retail Credit Cards 


Issuer Minimum Minimum Annual Interest Rate Grace Period on New! 
Card Name Personal Credit Purchases 
Income Limit coal 
Required () Annual Interest Interest Interest Calculated Number of Method 
3) Rate on Calculated from §fromStatement = Days 


Purchase Purchase Date Date | 
(%) 

Canadian Tire Not specified 300 28.80 4 25 to 30 
Canadian Tire Card# 
HBC Not specified 300 We 28 to 31 
HBC Credit Card° 
Irving Oil Not specified 100 Prime + 22.00 vY 25 to 30 
Irving Oil Card 4 (Max: 26.82)® 

ee eae 

eee 


28.80 
Petro-Canada Not specified 24.00 25 to 30 
Personal Credit Card 
Sears Canada Not specified 28.80 25 
Sears Card 


SRE RP AORN GE CREE Boos a Se. Se Se a ed 


1 Some retailers charge less interest because they calculate the interest from the date the statement is issued, rather than from the date an item is purchased. 


2 The grace period is part of the interest-free period. It represents the number of days between the statement date and the payment due date, during which 
new purchases are interest-free if you meet the conditions of the method (Method 1 [M1] or Method 2 [M2]) used by the issuer. The actual 
interest-free period could be longer, depending on the date of purchase of the item. See Getting the Most from Your Credit Card for more information on the 
interest-free period and the conditions set out by M1 and M2. 


3 This is not a complete list of all rewards and benefits offered by credit card issuers. If a specific benefit is not included as part of a credit card package, it may 
still be available at an additional cost. Furthermore, some insurance coverage may not be available to all customers due to age limits or other conditions that — 
may apply. Check with the credit card issuer for more details. 


Updated January 2006 


Annual Fees 


Rewards and Benefits? 


First Card Extra Cards Rewards Program Travel Insurance Purchase 
($) ($) Protection and 
Extended 
Accident TripCancel. Medical CarRental FlightDelay Baggage Warranty 
and/or 
Interrup. 


Free Free Petro-Points towards 
Petro-Canada merchandise 
Free Free Sears points towards Sears 
x ; merchandise 


4 Asof October 2002, no new Canadian Tire retail cards have been issued. Canadian Tire retail cards issued prior to October 2002 are still valid and in 
i circulation. 


5 As of September 2001, new Zellers and Hudson's Bay credit cards have been issued under the HBC brand. A number of Zellers and Hudson's Bay credit 
cards issued prior to September 1, 2001 are still in circulation. 


| 6 As of November 25, 2005, the financial institutions’ prime rate was set at 4.75 per cent. 


How You Can Reach Us 


Financial Consumer Agency of Canada 
427 Laurier Avenue West, 6th floor 
Ottawa, Ontario K1R 1B9 


Telephone (toll-free): 1.866.461.3222 

Fax (toll-free): 1.866.814.2224 

Web site: www.fcac.gc.ca 
E-mail: 

General inquiries: info@fcac.gc.ca 

Publications: pub@fcac.gc.ca 
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Canada 


U.S. Dollar Credit Cards 


Issuer Minimum Minimum Annual Interest Rate Grace Period on New 


Gard Name Personal Credit Purchases? 


Income Limit 
Required ($) Purchases | CashAdvances Balance Transfers Numberof Method 


ae (%)' (%)? (%)? 


Days 


Royal Bank 
U.S. Dollar Visa Gold 


1 If the grace period does not apply, interest on purchases is calculated from the date of purchase of the item or, in some cases, the date the item is posted to 
your account. 

2 Unless otherwise notified, for cash advances or balance transfers, interest is calculated from the date funds are borrowed. There is no grace period. 

3 The grace period is part of the interest-free period. It represents the number of days between the statement date and the payment due date, during which / 


new purchases are interest-free if you meet the conditions of the method (Method 1 [M1] or Method 2 [M2]) used by the issuer. The actual 
interest-free period could be longer, depending on the date of purchase of the item. See Getting the Most from Your Credit Card for more information on the 


interest-free period and the conditions set out by M1 and M2. 


Updated January 2006 


Annual Fees Rewards and Benefits+ 


First Card Extra Cards Rewards Program Travel Insurance 
($) ($) 


Purchase 
Protection and 


. Extended 
Accident Trip Cancel. Medical Car Rental FlightDelay Baggage Warranty 
and/or 


Interrup. 


Points towards travel, 
merchandise, RBC products or 
gift certificates at selected 
merchants 


This is not a complete list of all rewards and benefits offered by credit card issuers. If a specific benefit is not included as part of a credit card peas it See 
still be available at an additional cost. Furthermore, some insurance coverage may not be available to all customers due to age limits or other conditions tha 
may apply. Check with the credit card issuer for more details. 


5 CIBC applies M2 in all provinces except Quebec where M1 is applied. 


How You Can Reach Us 


Financial Consumer Agency of Canada 
427 Laurier Avenue West, 6th floor 
Ottawa, Ontario K1R 1B9 


Telephone (toll-free): 1.666.461.3222 

Fax (toll-free): 1.866.814.2224 

Web site: WWW.FCAC.ZC.CA 
E-mail: 

General inquiries: info@fcac.gc.ca 

Publications: pub@fcac.gc.ca 
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Low-Rate Student Credit Cards 


Issuer Minimum Minimum Annual Interest Rate Grace Period on New 
Card Name Personal Credit 3 
income -— Limit 
Required _ ) Purchases Cash Advances Balance Transfers Numberof Method 
($) (%) | (%)* (%)2 Days 


Not specified 10.90 10.90 10.90 
Not specified | Not specified 10.90 10.90 10.90 
Not specified | Not specified 10.90 10.90 10.90 ag M1 
Mosaik MasterCard with Low Rate, and No Fee 
Reward option 
BMO Bank of Montreal Not specified | Not specified 10.90 10.90 10.90 19 M1 
Mosaik MasterCard with Low Rate, and Silver 
1/$20 Air Miles option 
300 10.40 10.40 10.40 
0 


Purchases 


BMO Bank of Montreal 
Mosaik MasterCard with Low Rate and Gold 
WestJet 1/$15 Air Miles option 


BMO Bank of Montreal 
Mosaik MasterCard with Low Rate, and 1% Cash 
Back option 


BMO Bank of Montreal 


Not specified 


Coast Capital Savings Not specified 

Low Interest Rate Coast VISA Desjardins Student 

Desjardins , Not specified 300 10.40 10.40 4.90 for 6 months; 21 M1 
Low interest rate VISA d.plan for Students 10.40 thereafter 


1 If the grace period does not apply, interest on purchases is calculated from the date of purchase of the item or, in some cases, the date the item is posted to 
your account. 


2 Unless otherwise notified, for cash advances or balance transfers, interest is calculated from the date funds are borrowed. There is no grace period. 


The grace period is part of the interest-free period. It represents the number of days between the statement date and the payment due date, during which 
new purchases are interest-free if you meet the conditions of the method (Method 1 [M1] or Method 2 [M2]) used by the issuer. The actual 


interest-free period could be longer, depending on the date of purchase of the item. See Getting the Most from Your Credit Card for more information on the 
interest-free period and the conditions set out by M1 and M2. 


Updated January 2006 


Annual Fees 


Rewards and Benefits+ 


First Card Extra Cards Rewards Program Travel Insurance Purchase 


($) ($) Protection and 
Extended 
Accident Trip Cancel. Medical Car Rental FlightDelay Baggage Warranty 
and/or 
Interrup. 


95 15 Air miles 
(options 
extra) 


74 5 Cash back 
~ (options 
extra) 


25 
(options 
extra) 


60 
(options 
extra) 


4 This is not a complete list of all rewards and benefits offered by credit card issuers. lf a specific benefit is not included as part ofa credit card package, it may 
still be available at an additional cost. Furthermore, some insurance coverage may not be available to all customers due to age limits or other conditions that 


may apply. Check with the credit card issuer for more details. - 
5 Standard travel protection, which includes accident and car rental insurance, can be added to the card for an additional fee of $29 per year. Enhanced travel 
protection includes accident, trip cancellation, car rental, flight delay, and baggage insurance is also avalaible for a fee of $60 per year. 


6 Standard medical insurance can be added to the card for an additional fee of $49 per year. Enhanced medical insurance is also avalaible for a fee of $89 per 
year. 


Regular-Rate Student Credit Cards 


Issuer Minimum Minimum Annual interest Rate Grace Period on New 
Card Name Personal Credit Purchases? 
: Income Limit 


Required (3) Purchases  CashAdvances Balance Transfers Numberof Method 
($) (%)! (%)2 (%)* IBEW 


18.50 18.50 18.50 
Not specified 18.50 18.50 18.50 
Not specified 18.50 18.50 18.50 


Not specified 18.50 18.50 18.50 
18.50 18.50 18.50 


18.50 18.50 18.50 
18.50 18.50 18.50 


BMO Bank of Montreal 
Mosaik MasterCard with 1% Cash Back option 


Not specified | Not specified 


BMO Bank of Montreal 
Mosaik MasterCard with Gold WestJet 1/$15 Air 
Miles option 


BMO Bank of Montreal 
Mosaik MasterCard with No Fee Reward option 


Not specified 


Not specified 


BMO Bank of Montreal Not specified 


Mosaik MasterCard with Silver 1/$20 Air Miles 
option 


CIBC 1,200 
CIBC Classic VISA Card for Students 


Citizens Bank of Canada 
Amnesty International Visa (student) 


Citizens Bank of Canada 
Oxfam Visa (student) 


Citizens Bank of Canada 
Shared Interest Visa (student) 


Coast Capital Savings Not specified 
Coast VISA Desjardins Student 

Desjardins Not specified 
Visa d.Plan for Students 

Niagara Credit Union Not specified 18.75 18.75 18.75 
Student MasterCard 

Niagara Credit Union Not specified 18.75 18.75 {SETAS) 
Student MasterCard with CHOICE REWARDS 


Royal Bank Not specified 1,000 18.50 18.50 18.50 
Visa Classic |! Student 


1 If the grace period does not apply, interest on purchases is calculated from the date of purchase of the item or, in some cases, the date the item is posted to 
your account. 


18.50 18.50 18.50 


18.40 18.40 18.40 
18.40 18.40 4.90 for 6 months; 
18.40 thereafter 


2 Unless otherwise notified, for cash advances or balance transfers, interest is calculated from the date funds are borrowed. There is no grace period. 


3 The grace period is part of the interest-free period. It represents the number of days between the statement date and the payment due date, during which 
new purchases are interest-free if you meet the conditions of the method (Method 1 [M1] or Method 2 [M2]) used by the issuer. The actual 


interest-free period could be longer, depending on the date of purchase of the item. See Getting the Most from Your Credit Card for more information on the 
interest-free period and the conditions set out by M1 and M2. 


4 This is not a complete list of all rewards and benefits offered by credit card issuers. If a specific benefit is not included as part of a credit card package, it may) 


still be available at an additional cost. Furthermore, some insurance coverage may not be available to all customers due to age limits or other conditions that 
may apply. Check with the credit card issuer for more details. 
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Annual Fees 


Rewards and Benefits+ 


First Card Extra Cards Rewards Program Travel Insurance 


. Purchase 
($) 


Protection and 
Extended 
Accident TripCancel. Medical = Car Rental “Flight Delay Baggage Warranty 
~ and/or 
_ Interrup. 


ee 
2 


49 4 5 Cash back 5 
(options Y 
extra) 

(ere 15 Air miles 5 
~ (options Y 
extra) 

Free Free Air miles or cash back Wa 5 
~ (options 

extra) 

35 Air miles 5 
(options Y 
extra) 


a ie ee 


Free Free 


Citizens Bank donates 10 cents 
for each transaction and $20 on 
each approved application to 
Amnesty International 


Citizens Bank donates 10 cents 
for each transaction and $20 on 
each approved application to 
Oxfam Canada 


Free Free 


Free Free For each transaction, Citizens 
Bank donates 10 cents to a 
donation pool to support 


non-profit initiatives 


) eae 
ie ee 


24 Free Points towards travel and 
merchandise 


Points towards travel, 
merchandise, RBC products or 


458 Free 


gift certificates at selected 
merchants 


5 Standard travel protection, which includes accident and car rental insurance, can be added to the card for an additional fee of $29 per year. Enhanced travel 
protection includes accident, trip cancellation, car rental, flight delay, and baggage insurance is also avalaible for a fee of $60 per year. 


6 Standard medical insurance can be added to the card for an additional fee of $49 per year. Enhanced medical insurance is also avalaible for a fee of $89 per 
year. 


7 CIBC applies M2 in all provinces except Quebec where M1 is applied. 
8 Waived for cardholders enrolled in RBC Student Banking Package. 


Regular-Rate Student Credit Cards 


Issuer Minimum Minimum Annual Interest Rate Grace Period on Nev 
Card Name Personal Credit oe Purchases? 
Income Limit o- 
Required ($) Purchases  CashAdvances Balance Transfers Number of Method 
($) (%)! (%)* (%)* & Days 


Not specified| 1,000 18.50 18.50 18.50 
Not specified 500 19.75 19.75 19.75 21 
TD Green Visa Student 
TD Canada Trust Not specified 500 19.50 19.50 19.50 21 
The GM Card Student 
00 


Vancity Credit Union Bite 18.50 18.50 18.50 


Royal Bank 
Visa Classic Student 


Enviro Classic VISA My VISA Rewards Plus 


1 If the grace period does not apply, interest on purchases is calculated from the date of purchase of the item or, in some cases, the date the item is posted te 
your account. 


2 Unless otherwise notified, for cash advances or balance transfers, interest is calculated from the date funds are borrowed. There is no grace period. 


3 The grace period is part of the interest-free period. It represents the number of days between the statement date and the payment due date, during whict 
new purchases are interest-free if you meet the conditions of the method (Method 1 [M1] or Method 2 [M2]) used by the issuer. The actual 
interest-free period could be longer, depending on the date of purchase of the item. See Getting the Most from Your Credit Card for more information on th 
interest-free period and the conditions set out by M1 and M2. 


4 This is not a complete list of all rewards and benefits offered by credit card issuers. If a specific benefit is not included as part of a credit card package, it may 
still be available at an additional cost. Furthermore, some insurance coverage may not be available to all customers due to age limits or other conditions th 
may apply. Check with the credit card issuer for more details. 
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Annual Fees Rewards and Benefits4 


rstCard Extra Cards Rewards Program 
($) ($) 


Travel Insurance Purchase 


Protection and 
Extended 
Accident Trip Cancel. Medical Car Rental Flight Delay Baggage Warranty 
and/or 
Interrup. 


cash back towards GM 
vehicles 


$2 = 1 point towards travel, 
merchandise, financial 

products/services and charitable 

donations 


d travel protection, which includes accident and car rental insurance, can be added to the card for an additional fee of $29 per year. Enhanced travel 
ena Anas accident trip cancellation, car rental, flight delay, and baggage insurance is also avalaible for a fee of $60 per year. 


| Standard medical insurance can be added to the card for an additional fee of $49 per year. Enhanced medical insurance is also avalaible for a fee of $89 per 
andar 


year. : 
CIBC applies M2 in all provinces except Quebec where M1 is applied. 


Waived for cardholders enrolled in RBC Student Banking Package. 


How You Can Reach Us 


Financial Consumer Agency of Canada 
427 Laurier Avenue West, 6th floor 
Ottawa, Ontario K1R 1B9 


Telephone (toll-free): 1.866.461.3222 

Fax (toll-free): 1.866.814.2224 

Web site: www.fcac.gc.ca 
E-mail: 

General inquiries: info@fcac.gc.ca 

Publications: pub@fcac.gc.ca 
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How Secured Credit Cards Work 


Most credit cards offered to consumers are considered unsecured. This means that the consumer 
usually doesn’t have to make a security deposit to obtain the card. Unsecured credit cards usually 
include standard, gold and platinum (both low-rate and regular-rate), retail credit cards and 
charge cards. 


However, a secured card may be suitable for you if you're having trouble obtaining an 
unsecured credit card because: 


¢ you have no credit history; 

¢ you've had credit problems in the past and want to rebuild your credit score; 
* you've recently filed for bankruptcy; or 

e you're new to Canada. 


What You'll Need to Obtain a Secured Credit Card 


To obtain a secured card, you'll need to deposit a sum of money with the credit card issuer. 
Depending on-the credit limit you request, the required security deposit for a secured card 
can range from a few hundred to several thousand dollars. 


As well as the security deposit, you may be charged a one-time “set-up” or application fee. Before 
you apply for a secured card, be sure to ask the credit issuer whether you will have to pay a fee 
and whether it will be refunded if your application is turned down. 


Your credit limit is normally set as a percentage (usually 100 per cent or more) of your deposit. 
For example, if you provide the credit card issuer with a deposit of $500, you may be granted a 
credit limit of $500 or more. If you don’t make your credit card payments, the credit issuer may 
use your deposit to pay down your credit card balance. 


However, making all your credit card payments on time will help you build a credit history or 
rebuild a poor credit score. Once your credit score is considered satisfactory by a credit issuer, 
you may be eligible for an unsecured credit card such as a low-rate or regular-rate standard card. 
At this time, the security deposit may be returned to you if you decide to close your credit card 
account after paying off the entire balance. 


Interest Rates and Other Fees That May Apply 


Secured credit cards normally have a higher interest rate than unsecured cards. Secured credit 
cards also usually have monthly or annual fees and, like other cards, have service fees associated 
with some transactions (for more details, see the Service Fees on Credit Card Transactions 
comparison table included in this kit). 


Interest and Insurance on Your Security Deposit 
Most secured credit card issuers will pay you interest on your security deposit. 


The financial institution that holds your deposit is either your credit issuer (if it accepts deposits), 
or another financial institution chosen by the issuer. No matter who holds your security deposit, 
check with your card issuer to see if your deposit is insured with the Canada Deposit Insurance 
Corporation (CDIC) or a provincial deposit insurance corporation. Every province also has a deposit 
insurance corporation that protects deposits held at the financial institutions it regulates. 


CDIC insures deposits (up to a limit of $100,000) held in financial institutions regulated by the 
Government of Canada. This protects you if the financial institution holding your deposit 
declares bankruptcy. For more information, visit CDIC’s Web site at www.cdic.ca or call CDIC 
toll-free at 1-800-461-2342. 


Tips for Finding a Secured Card 


Before applying for a secured credit card, check your credit report periodically with the three 
credit-reporting agencies in Canada (TransUnion, Equifax and Northern Credit Bureaus Inc.). If 
your credit report contains an error, have the error corrected immediately, since it may prevent 
you from getting an unsecured card. For more information on getting a copy of your credit 
report or correcting errors, see our publication entitled Understanding Your Credit Report and 
Credit Score. 


Here are some precautions you should take when looking for a secured card: 


¢ Be cautious about secured card offers from unknown institutions. If you have doubts about 
the integrity of a secured credit card offer, contact FCAC toll-free at 1-866-461-3222. 

e Beware of secured card offers from issuers outside Canada. If you have problems, 
it may be difficult to resolve them if the company is not located in Canada. 

e Avoid offers for secured cards that do not have a recognized brand name such as VISA, 
MasterCard or American Express. These cards may only be accepted at a small number of 
stores or may require you to make purchases from a specific catalogue. 

¢ Read and make sure you understand all the terms and conditions associated with 
a secured card before you accept it. 


Secured Credit cards 


Issuer Minimum — Minimum Security Annual Interest Rate Grace Period on New 
Card Name Personal Credit Deposit Purchases? 
Income Limit Required 
Required ($) 9) Purchases Cash Balance Number of | Method 
(%)! Advances Transfers Days 


(%)2 (%)2 


($) 


Same as 
credit limit 


Same as 19.50 49.50 19.50 2 Tey 
credit limit 
7.99 to 13.99] 7.99 to 11.99 


credit limit 


1 If the grace period does not apply, interest on purchases is calculated from the date of purchase of the item or, in some cases, the date the item is posted to 
your account. 


2 Unless otherwise notified, for cash advances or balance transfers, interest is calculated from the date funds are borrowed. There is no grace period. 


3. The grace period is part of the interest-free period. It represents the number of days between the statement date and the payment due date, during which 
new purchases are interest-free if you meet the conditions of the method (Method 1 [M1] or Method 2 [M2]) used by the issuer. The actual 
interest-free period could be longer, depending on the date of purchase of the item. See Getting the Most from Your Credit Card for more information on the 
interest-free period and the conditions set out by M1 and M2. 


4 This is not a complete list of all rewards and benefits offered by credit card issuers. If a specific benefit is not included as part of a credit card package, it may 
still be available at an additional cost. Furthermore, some insurance coverage may not be available to all customers due to age limits or other conditions that 
may apply. Check with the credit card issuer for more details. 


5 As of November 25, 2005, the financial institutions’ prime rate was set at 4.75 per cent. 
6 It is not possible for a consumer to apply for this secured credit card. Under certain circumstances, CIBC may offer this credit card to specific consumers, 
instead of turning down their application for a standard credit card. 
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Annual Fees 


First Card Extra Cards Rewards Program Travel Ins 


($) ($) 


Accident. Trip Cancel. Medical 
and/or 
Interrup. 


CIBC applies M2 in all provinces except Quebec where M1 Is applied. 


Rewards and Benefits+ 


urance 


Car Rental 


Flight Delay 


Baggage 


Purchase 
Protection 
and 
Extended 
Warranty 


A one-time, non-refundable set-up fee of up to 2.0% of the credit limit and a legal fee around $499, depending on your province of residence, are charged. 


Paid on a monthly basis; a $39 non-refundable one-time fee also applies. 
Paid on a monthly basis. 
A $49 account set-up fee applies for the first card and a $29 account set-up fee applies on extra cards. 


al FCAC 


How.You Can Reach Us 


Financial Consumer Agency of Canada 
427 Laurier Avenue West, 6th floor 
Ottawa, Ontario K1R 1B9 


Telephone (toll-free): 1.866.461.3222 

Fax (toll-free): 1.866.814.2224 

Web site: www.fcac.gc.ca 
E-mail: 

General inquiries: info@fcac.gc.ca 

Publications: pub@fcac.gc.ca 
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Low-Rate Platinum Credit Cards 


Issuer : Minimum Minimum Annual Interest Rate Grace Period on New 


Card Name Personal Credit Purchases® 
Income Limit 
Required ©) Purchases | CashAdvances Balance Transfers Numberof Method 


©) (%)! (%)2 (%)2 EWE 


Alterna Bank Not specified 5,000 AALS TALS) 25 M1_ 
Platinum Plus MasterCard : 

Alterna Savings Not specified 5,000 11.99 1ASK) 735) M1 
Platinum Plus MasterCard 

Capital One Bank Not specified 5,000 19.80 25 M2 
Platinum Low Rate MasterCard 


Coast Capital Savings 75,000 5,000 8.40 8.40 21 M1 
Coast VISA Desjardins Platinum 
75,000 5,000 8.40 4.90 for 6 months; 
8.40 thereafter 
ae - ic 7 


Desjardins 
VISA Desjardins Platinum 


National Bank 
Low Rate Platinum MasterCard 


1 If the grace period does not apply, interest on purchases is calculated from the date of purchase of the item or, in some cases, the date the item is posted to 
your account. 


2 Unless otherwise notified, for cash advances or balance transfers, interest is calculated from the date funds are borrowed. There is no grace period. 


Updated January 2006 


Annual Fees 


Rewards and Benefits4 


First Card Extra Cards Rewards Program Travel Insurance Purchase 
($) ($) 


Protection and 


Extended 

Accident __ Trip Cancel. Medical CarRental FlightDelay Baggage Warranty 
and/or 
Interrup. 


Pa Fe 
bo i ee 
be er a 


Up to 3% back (1% annual cash 
back; up to 2% in Y Y Y Y 
BONUSDOLLARS on purchases) 


Up to 3% back (1% annual cash 
back; up to 2% in 
BONUSDOLLARS on purchases) 


Points towards travel, 
merchandise or gift certificates at 
selected merchants 


i. 
. 
ES 
ES 
iS 


3. The grace period is part of the interest-free period. It represents the number of days between the statement date and the payment due date, during which 
new purchases are interest-free if you meet the conditions of the method (Method 1 [M1] or Method 2 [M2]) used by the issuer. The actual 


interest-free period could be longer, depending on the date of purchase of the item. See Getting the Most from Your Credit Card for more information on the 
interest-free period and the conditions set out by M1 and M2. 


4 This is not a complete list of all rewards and benefits offered by credit card issuers. If a specific benefit is not included as part of a credit card package, it may 
still be available at an additional cost. Furthermore, some insurance coverage may not be available to all customers due to age limits or other conditions that 
may apply. Check with the credit card issuer for more details. 


Regular-Rate Platinum Credit Cards 


Issuer Minimum Minimum Annual Interest Rate Grace Period on New 
Card Name Personal Credit Purchases? 
Income Limit ‘ 
Required 6) Purchases Cash Advances Balance Transfers Numberof Method 
($) (%)! (%)2 (%)2 BE WES 


Alterna Bank Not specified 5,000 18.99 19.99 19.99 
Platinum Plus MasterCard with Travel Rewards 
Alterna Savings Not specified 5,000 18.99 19.99 (Ss 
Platinum Plus MasterCard with Travel Rewards 


Amex Bank of Canada 15,000 1,000 18.25 to 23.99 | 18.25 to 23.99 | 4.99 for 6 months; 
American Express Costco Platinum Cash Rebate 18.25 to 23.99 
Card thereafter 
Amex Bank of Canada 30,000 5,000 16.99 to 23.99 | 16.99 to 23.99 | 3.99 for 6 months; 
Platinum Credit Card from American Express 16.99 to 23.99 
thereafter 

Capital One Bank Not specified 5,000 17.90 17.90 17.90 
Platinum Cash Rebate MasterCard 

CIBC 35,000 5,000 19.50 19.50 19.50 M22 
CIBC Dividend Platinum 

Citibank Canada 35,000 per 5,000 19.90 19.90 5.90 for 6 months; 21 to 25 

Citi Drivers' Edge Platinum MasterCard household 19.90 thereafter 

Citibank Canada 35,000 per 5,000 19.90 19.90 19.90 21 to 25 

Citi Enrich MasterCard household 

Citibank Canada 35,000 per 5,000 17.90 17.90 5.90 for 6 months; ZOO 

Citi Platinum MasterCard household 17.90 thereafter 

Citibank Canada 35,000 per 5,000 19.90 19.90 5.90 for 6 months; 21 to pea 
Sony Platinum Card from Citi household 19.90 thereafter 
Coast Capital Savings 75,000 5,000 8.40 

Coast VISA Desjardins Platinum 
Desjardins 75,000 5,000 A 4 4.90 for 6 months; 
8.40 thereafter 


VISA Desjardins Platinum 
a - i. 2 ama 
MBNA Canada Bank Not specified 2,500 17.99 19°99 (SESE: 
Platinum Plus MasterCard 
MBNA Canada Bank Not specified 2,500 19.99 19.99 19.99 
PremierRewards Platinum Plus MasterCard 
MBNA Canada Bank Not specified 2,500 18.99 19:99 RECS 
TravelRewards Platinum Plus MasterCard 


Diners’ Club International 
Personal Card with Club Rewards 


1 If the grace period does not apply, interest on purchases is calculated from the date of purchase of the item or, in some cases, the date the item is posted to 
your account. 


2 Unless otherwise notified, for cash advances or balance transfers, interest is calculated from the date funds are borrowed. There is no grace period. 


3 The grace period is part of the interest-free period. It represents the number of days between the statement date and the payment due date, during which 
new purchases are interest-free if you meet the conditions of the method (Method 1 [M1] or Method 2 [M2]) used by the issuer. The actual 
interest-free period could be longer, depending on the date of purchase of the item. See Getting the Most from Your Credit Card for more information on the 
interest-free period and the conditions set out by M1 and M2. 
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Annual Fees Rewards and Benefits+ 


| FirstCard Extra Cards Rewards Program Travel Insurance Purchase 


($) ($) Protection and 
Extended 
Accident — Trip Cancel. Medical Car Rental FlightDelay — Baggage Warranty 


and/or 
Interrup. 

Free 1 travel reward for every $1 net 4 

retail purchased 

/ Free 1 travel reward for every $1 net 4 

retail purchased 


Free Free 2% cash back towards the lease 
or purchase of a new or used car 
Free Free Sony points towards Sony Y 
merchandise 
Up to 3% back (1% annual cash 


back; up to 2% in 
BONUSDOLLARS on purchases) 


Up to 3% back (1% annual cash 
back; up to 2% in 
BONUSDOLLARS on purchases) 


35 Club Reward points redeemable 
for travel, certificates and v Y Y Y Y Y 
merchandise 


This is not a complete list of all rewards and benefits offered by credit card issuers. If a specific benefit is not included as part of a credit card package, it may 
still be available at an additional cost. Furthermore, some insurance coverage may not be available to all customers due to age limits or other conditions that 


may apply. Check with the credit card issuer for more details. 
CIBC applies M2 in all provinces except Quebec where M1 is applied. 


Regular-Rate Platinum Credit Cards 


Grace Period on New 
Purchases” 


issuer Minimum Minimum Annual Interest Rate 
Card Name Personal Credit = 
- Income Limit - 
Required ($) Purchases | CashAdvances Bal 


nsfers Numberof Method 
) (%) | (%)* : Days 


MBNA Canada Bank 
WorldPoints Platinum Plus MasterCard 


National Bank 
Platinum MasterCard 


Niagara Credit Union 
Platinum Class MasterCard 


Royal Bank 
British Airways Visa Platinum 


M1 


M1 


M2 


Royal Bank M2 
RBC Cathay Pacific Visa Card 


Royal Bank 
Visa Platinum 


Royal Bank 
Visa Platinum Avion 


M2 


M2 


Royal Bank 
Visa Platinum Preferred 


1 If the grace period does not apply, interest on purchases | | i i i i 
ae y p is calculated from the date of purchase of the item or, in some cases, the date the item is posted to 
Unless otherwise notified, for cash advances or balance transfers, interest is calculated from the date funds are borrowed. There is no grace period. 
estaba is part of the interest-free period. It represents the number of days between the statement date and the payment due date, during whic 
ONE ena dar Sti ee eee the aaa of the method (Method 1 [M1] or Method 2 [M2]) used by the issuer. The actual 
= ger, depending on the date of purchase of the i ] i i 
ei toe coniivens cat out by M1 and M2. p item. See Getting the Most from Your Credit Card for more information on th 
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Annual Fees 


Rewards and Benefits4 


irstCard Extra Cards Rewards Program 


($) ($) 


Travel Insurance Purchase 
Protection and 
Extended 
Accident Trip Cancel. —_ Medical _ CarRental FlightDelay Baggage Warranty 
Elsiei(ela 
Interrup, 


Points towards travel, 
merchandise or gift certificates at 
selected merchants 


a a ee 
Dae Tons ncaa 
He 75 Ce A 


Points towards travel, 
merchandise, RBC products or 
gift certificates at selected 
merchants 


Free 


Points towards travel, 
merchandise, RBC products or 
gift certificates at selected 
merchants 


65 yrs. 
1d over) 


This is not a complete list of all rewards and benefits offered by credit card issuers. If a specific benefit is not included as part of a credit card package, it may 
Still be available at an additional cost. Furthermore, some insurance coverage may not be available to all customers due to age limits or other conditions that 
_may apply. Check with the credit card issuer for more details. 


“CIBC applies M2 in all provinces except Quebec where M1 is applied. 


How You Can Reach Us 


Financial Consumer Agency of Canada 
427 Laurier Avenue West, 6th floor 
Ottawa, Ontario K1R 1B9 


Telephone (toll-free): 1.866.461.3222 

Fax (toll-free): 1.866.814.2224 

Web site: www.fcac.gc.ca 
E-mail: 

General inquiries: info@fcac.gc.ca 

Publications: pub@fcac.gc.ca 
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Low-Rate Gold Credit Cards 


Issuer Minimum Minimum Annual Interest Rate Grace Period on New 
Card Name Personal Credit Purchases? . 
Income Limit 

Required ($) Purchases  CashAdvances Balance Transfers Number of Method; 

6) (%)! (%)@ (%)* Days | 


BMO Bank of Montreal 
Mosaik MasterCard with Low Rate and Gold 
WestJet 1/$15 Air Miles option 


Coast Capital Savings 
Coast VISA Desjardins Modulo Gold 


Coast Capital Savings 
Low Interest Rate Coast VISA Desjardins 
Elegance Gold 


pak 
~“N 


NO 
aaa 


—_ 


Coast Capital Savings 
Low Interest Rate Coast VISA Desjardins 
Odyssey Gold 


Desjardins 
Low Interest Rate VISA Elegance Gold 


Desjardins 
Low Interest Rate VISA Odyssey Gold 


21 
1 


35,000 per 
household 


4.90 for 6 months; 


2 
10.40 thereafter 


Desjardins ; 35,000 per 
VISA Modulo Gold household 


HSBC Bank Canada 


8.40 
.90 


21 
2s! 
Low Rate Gold HSBC MasterCard 


Not specified 500 12.90 if 


Not specified 500 12.90 7.90 7.90 
National Bank Not specified 1,000 13.90 8.90 8.90 
Reduced rate Gold Edition MasterCard 


National Bank Not specified 1,000 14.50 9.50 9.50 
Reduced rate OVATION Gold MasterCard 
5,000 10.25 10.25 10.25 


Vancity Credit Union 35,000 
EnviroGold VISA Low Interest Rate Option 
5,000 10.25 10.25 10.25 


~N 
ice) 
oO 


HSBC Bank Canada 
Low Rate Gold HSBC MasterCard (with rewards) 


NO 
(oe) 


i) 


NO 


NO 
ax a ar 


Vancity Credit Union 35,000 
EnviroGold VISA My VISA Rewards Plus with Low 
Interest Rate Option 


= 
i 


1 If the grace period does not apply, interest on purchases is calculated from the date of purchase of the item or, in some cases, the date the item is posted to 
your account. 


2 Unless otherwise notified, for cash advances or balance transfers, interest is calculated from the date funds are borrowed. There is no grace period. 


3 The grace period is part of the interest-free period. It represents the number of days between the statement date and the payment due date, during which 
new purchases are interest-free if you meet the conditions of the method (Method 1 [M1] or Method 2 [M2]) used by the issuer. The actual 
interest-free period could be longer, depending on the date of purchase of the item. See Getting the Most from Your Credit Card for more information on the 
interest-free period and the conditions set out by M1 and M2. 


4 This is not a complete list of all rewards and benefits offered by credit card issuers. If a specific benefit is not included as part of a credit card package, it may 
still be available at an additional cost. Furthermore, some insurance coverage may not be available to all customers due to age limits or other conditions that 
may apply. Check with the credit card issuer for more details. 
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Annual Fees 


First Card Extra Cards 
($) ($) 


95 
(options 


124 (105 
for 76 yrs. 
and over) 


115 (105 
for 76 yrs. 
and over) 


75 
(options 


110 
(options 


Rewards Program 


Accident 


Air miles 


1% of purchases credited as 
BONUSDOLLARS 


0.5% of purchases credited as 
BONUSDOLLARS. Optional : 1% 
of purchases credited as 
BONUSDOLLARS, for an 
additional fee of $20/year 


1% in BONUSDOLLARS on 
purchases in Canada, 2% when 
travelling outside of Canada 


Up to 2% in BONUSDOLLARS on 
purchases 


1% in BONUSDOLLARS on 
purchases 


Travel and Merchandise or Cash 
Back 


Points towards travel, 
merchandise or gift certificates at 
selected merchants 


$1 = 1 point towards travel, 
merchandise, financial 
products/services and charitable 
donations 


Trip Cancel. 


Rewards and Benefits 


Travel Insurance 


Medical 
and/or 
Interrup. 


Car Rental 


Flight Delay 


Baggage 


Purchase 
Protection and 
Extended 
Warranty 


5 Standard travel protection, which includes accident and car rental insurance, can be added to the card for an additional fee of $29 per year. Enhanced travel 
protection includes accident, trip cancellation, car rental, flight delay, and baggage insurance is also avalaible for a fee of $60 per year. 


6 Standard medical insurance can be added to the card for an additional fee of $49 per year. Enhanced medical insurance is also avalaible for a fee of $89 per 


year. 


flight delay and baggage. 


Optional travel and medical insurance can be added to the card for an additional fee of $69 per year, which includes insurance for trip cancellation, medical, 


Regular-Rate Gold Credit Cards 


i 
if 
ia 


Issuer Minimum Minimum Annual Interest Rate Grace Period on New | 
Card Name Personal Credit Purchases? 
Income Limit 
Required ($) Purchases | CGashAdvances Balance Transfers Numberof Method 
($) (%)! (%)2 (%)2 Days 


Amex Bank of Canada 15,000 1,000 18.50 to 23.99 | 18.50 to 23.99 | 3.99 for 6 months; 
American Express AIR MILES Gold Credit Card 18.50 to 23.99 
thereafter 
BMO Bank of Montreal Not specified | Not specified 18.50 18.50 18.50 
Mosaik MasterCard with Gold WestJet 1/$15 Air 
Miles option 
Capital One Bank Not specified 500 9.90 until May | prime + 15.55” | 9-90 until May 2006; 
Gold MasterCard 2006; Prime + Prime + 15.55 
15.55 thereafter’ 
thereafter’ 
CIBC 35,000 5,000 (500 19.50 19.50 19.50 17 (21 in M28 
CIBC Aerogold VISA Card (15,000 for for 65 yrs. BC and 
65 yrs. and and over) QC) 
over) 
CIBC 35,000 5,000 (500 19.50 19.50 19.50 alte (Alin M28 
CIBC Aventura Gold VISA Card (15,000 for for 65 yrs. BC and 
65 yrs. and and over) QC) 
over) 
CIBC 5 18.50 18.50 18.50 21 
CIBC Gold VISA Card 
CIBC 35,000 5,000 (500 19.50 19.50 19.50 21 
CIBC Vacationgold VISA Card (15,000 for for 65 yrs. 
65 yrs. and .|_ and over) 
over) 


Citibank Canada 20,000 per 2,500 19.90 19.90 5.90 for 6 months; 21 to 25 
Citi Drivers' Edge Gold MasterCard household 19.90 thereafter 

Citibank Canada 20,000 per 2,500 18.50 18.50 5.90 for 6 months; 21 to 25 M2 
Citi Gold MasterCard household 18.50 thereafter 


Citizens Bank of Canada 35,000 5,000 18.50 18.50 18.50 21 
Gold Visa 


Coast Capital Savings 35,000 5,000 18.90 18.90 18.90 2A 
Coast VISA Desjardins Elegance Gold 


Coast Capital Savings 35,000 5,000 8.40 8.40 8.40 
Coast VISA Desjardins Modulo Gold 


1 If the grace period does not apply, interest on purchases is calculated from the date of purchase of the item or, in some cases, the date the item is posted to 
your account. 


iq 
ia 


M1 


M2 


~ = ~) 
a N = 


= 


ats 


NO 
E 


2 Unless otherwise notified, for cash advances or balance transfers, interest is calculated from the date funds are borrowed. There is no grace period. 


3. The grace period is part of the interest-free period. It represents the number of days between the statement date and the payment due date, during which 
new purchases are interest-free if you meet the conditions of the method (Method 1 [M1] or Method 2 [M2]) used by the issuer. The actual 
interest-free period could be longer, depending on the date of purchase of the item. See Getting the Most from Your Credit Card for more information on the 
interest-free period and the conditions set out by M1 and M2. 


4 This is not a complete list of all rewards and benefits offered by credit card issuers. If a specific benefit is not included as part of a credit card package, it may 
still be available at an additional cost. Furthermore, some insurance coverage may not be available to all customers due to age limits or other conditions that 
may apply. Check with the credit card issuer for more details. 


5 Standard travel protection, which includes accident and car rental insurance, can be added to the card for an additional fee of $29 per year. Enhanced travel 
protection includes accident, trip cancellation, car rental, flight delay, and baggage insurance is also avalaible for a fee of $60 per year. 
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Rewards and Benefits+ 


First Card Extra Cards Rewards Program Travel Insurance 


(S) (S) Purchase 


Protection and 
Extended 
Accident. Trip Cancel. Medical Car Rental FlightDelay Baggage Warranty 
and/or 
Interrup. 


| 
. 
Annual Fees 
| 


Free 1 air mile for every $15 spent 


Air miles 
p = 


Aeroplan miles 


Ne 
extra) 


Points towards travel and lifestyle 
rewards 


a 


99 (69 for 
65 yrs. 
and over) 


Points towards merchandise 


Oo 


Free 1% vacation dollars 


Free 2% cash back towards the lease 
or purchase of a new or used car 


pee 


Free Free 


Free Points towards travel, 
merchandise, financial 
products/services and charitable 


donations 


Free Free 0.5% of purchases credited as 
BONUSDOLLARS. Optional : 1% 


of purchases credited as 
BONUSDOLLARS, for an 
additional fee of $20/year 


10 1% of purchases credited as 
BONUSDOLLARS 


a 
fo) 


6 Standard medical insurance can be added to the card for an additional fee of $49 per year. Enhanced medical insurance is also avalaible for a fee of $89 per 
year. 


As of November 25, 2005, the financial institutions’ prime rate was set at 4.75 per cent. 
CIBC applies M2 in all provinces except Quebec where M1 is applied. 


9 Optional travel and medical insurance can be added to the card for an additional fee of $69 per year, which includes insurance for trip cancellation, medical, 
flight delay and baggage. 


Regular-Rate Gold Credit Cards 


Issuer Minimum » Minimum Annual Interest Rate Grace Period on New! 
Card Name Personal Credit Purchases® 
Income Limit 

Required ($) Purchases | CashAdvances Balance Transfers Numberof Method 
) (%) | (%)2 (%)2 Days 


18.40 
18.90 4.90 for 6 months; 
18.90 thereafter 
8.4 4.90 for 6 months; 
8.40 thereafter 


18.40 


Coast Capital Savings 
Coast VISA Desjardins Odyssey Gold 


Desjardins 

VISA Elegance Gold 

Desjardins : 

VISA Modulo Gold 

Desjardins 
VISA Odyssey Gold 


35,000 18.40 


35,000 per 
household 


35,000 per 
household 


35,000 per 
household 


21 
21 
21 

4| 


4.90 for 6 months; 


2 


= 


18.40 thereafter 


HSBC Bank Canada 
HSBC Gold MasterCard 


18.40 


Not specified 


ss 
co 
& 
oO 
oO — — = 
= = 
= 


HSBC Bank Canada 
HSBC Gold MasterCard (with rewards) 


Not specified 18.40 


Laurentian Bank 
VISA Gold Card 


MBNA Canada Bank Not specified 
Gold MasterCard 

National Bank Not specified 
Gold Edition MasterCard 


35,000 5,000 18.40 


2,500 7209 19.99 19.99 


N 
iN) 


= 


NO 


1,000 18.90 18.90 18.90 


National Bank Not specified 1,000 19.50 19.50 19.50 21 M 
OVATION Gold MasterCard 

Niagara Credit Union Not specified 5,000 18.75 18.75 18.75 21 M 
Gold MasterCard 


18.75 


Niagara Credit Union Not specified 5,000 18.75 18.75 

Gold MasterCard with CHOICE REWARDS 

Royal Bank 35,000 5,000 20.50 20.50 20.50 
AAdvantage Visa Gold 


as = 
eS ~ “N 
NO 


ie) 
he 
is) 


a 
ine) aa ee a 


Royal Bank 35,000 5,000. 18.50 18.50 18.50 
Visa Gold : 


Royal Bank 35,000 5,000 18.50 18.50 
Visa Gold Preferred 


1 If the grace period does not apply, interest on purchases is calculated from the date of purchase of the item or, in some cases, the date the item is posted to 
your account. 


18.50 


2 Unless otherwise notified, for cash advances or balance transfers, interest is calculated from the date funds are borrowed. There is no grace period. 


The grace period is part of the interest-free period. It represents the number of days between the statement date and the payment due date, during which 
new purchases are interest-free if you meet the conditions of the method (Method 1 [M1] or Method 2 [M2]) used by the issuer. The actual 


interest-free period could be longer, depending on the date of purchase of the item. See Getting the Most from Your Credit Card for more information on the 
interest-free period and the conditions set out by M1 and M2. 


4 This is not a complete list of all rewards and benefits offered by credit card issuers. If a specific benefit is not included as part of a credit card package, it may 
still be available at an additional cost. Furthermore, some insurance coverage may not be available to all customers due to age limits or other conditions that 
may apply. Check with the credit card issuer for more details. 


5 Standard travel protection, which includes accident and car rental insurance, can be added to the card for an additional fee of $29 per year. Enhanced travel 
protection includes accident, trip cancellation, car rental, flight delay, and baggage insurance is also avalaible for a fee of $60 per year. 
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Annual Fees Rewards and Benefits+ 


First Card. Extra Cards Rewards Program Travel Insurance Purchase 
($) ($) Protection and 


Extended 
Accident Trip Cancel. Medical CarRental FlightDelay Baggage Warranty 
and/or 
99 (80 for 20 1% in BONUSDOLLARS on 
76 yrs. purchases in Canada, 2% when 

and over) travelling outside of Canada 
Free Free Up to 1% in BONUSDOLLARS on 
purchases 
50 10 1% in BONUSDOLLARS on 
purchases 
0 


Interrup. 
90 (80 for 2 Up to 2% in BONUSDOLLARS on 
76 yrs. purchases 
and over) 


(options 


Travel and Merchandise or Cash 
(options Back 


Points towards merchandise, 
travel or gift certificates at 
selected merchants 


Points towards travel, 
merchandise or gift certificates at 
selected merchants 


110 (70 for 30 Points towards travel, 
65 yrs. merchandise, RBC products or 
and over) gift certificates at selected 
merchants 


é 


6 Standard medical insurance can be added to the card for an additional fee of $49 per year. Enhanced medical insurance is also avalaible for a fee of $89 per 
year. 

7  Asof November 25, 2005, the financial institutions' prime rate was set at 4.75 per cent. 

8 CIBC applies M2 in all provinces except Quebec where M1 is applied. 

9 Optional travel and medical insurance can be added to the card for an additional fee of $69 per year, which includes insurance for trip cancellation, medical, 
flight delay and baggage. 


Regular-Rate Gold Credit Cards 


Minimum Minimum Annual Interest Rate Grace Period on Ne 


Issuer 
o 


Card Name Personal —_—- Credit oe : Purchases 
Income. _._ Limit ee 
Required _—_ (9) 
.@). 


“Purchases Gash Advances Balance Transfers Number of Methoc 
et he (%)2 Days 


Not specified| 5,000 18.50 18.50 


Not specified 5,000 17.90 17.90 17.90 
TD Canada Trust 35,000 5,000 19.50 19.50 19.50 
TD Gold Elite Visa 
TD Canada Trust 35,000 5,000 19.75 19.75 OTS) 
TD Gold Select Visa 


Scotiabank 26 
No-Fee ScotiaGold VISA Card . 
TD Canada Trust 35,000 5,000 19.50 19.50 19.50 21 
TD Gold Travel Visa 


Scotiabank 
ScotiaGold Preferred VISA Card 


Vancity Credit Union 35,000 5,000 18.50 18.50 18.50 
EnviroExpenseGold My VISA Rewards Plus 
35,000 5,000 18.50 18.50 18.50 


Vancity Credit Union 
EnviroGold VISA My VISA Rewards Plus 


1 If the grace period does not apply, interest on purchases is calculated from the date of purchase of the item or, in some cases, the date the item is posted t 
your account. 


2 Unless otherwise notified, for cash advances or balance transfers, interest is calculated from the date funds are borrowed. There is no grace period. 


3. The grace period is part of the interest-free period. It represents the number of days between the statement date and the payment due date, during whic 
new purchases are interest-free if you meet the conditions of the method (Method 1 [M1] or Method 2 [M2]) used by the issuer. The actual 


interest-free period could be longer, depending on the date of purchase of the item. See Getting the Most from Your Credit Card for more information on th 
interest-free period and the conditions set out by M1 and M2. | 


4 This is not a complete list of all rewards and benefits offered by credit card issuers. If a specific benefit is not included as part of a credit card package, it r 


still be available at an additional cost. Furthermore, some insurance coverage may not be available to all customers due to age limits or other conditions tha 
may apply. Check with the credit card issuer for more details. 


3) Standard travel protection, which includes accident and car rental insurance, can be added to the card for an additional fee of $29 per year. Enhanced tra 
protection includes accident, trip cancellation, car rental, flight delay, and baggage insurance is also avalaible for a fee of $60 per year. 
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Annual Fees 


Rewards and Benefits4 


irstCard — Extra Cards Rewards Program 


Travel Insurance Purchase 
($) ($) 


Protection and 
Extended 
Accident Trip Cancel. Medical —_ Car Rental Flight Delay Baggage Warranty 
and/or 
Interrup. 


5 (65 for Points towards travel, 
65 yrs. merchandise, gift certificates or 
nd over) bank vouchers 

99 


$1 = 1 point towards travel, 

merchandise, financial 
products/services and charitable 
donations 


99 


$1 = 1 point towards travel, 
merchandise, financial 

products/services and charitable 

donations 


| 
‘Standard medical insurance can be added to the card for an additional fee of $49 per year. Enhanced medical insurance is also avalaible for a fee of $89 per 
year. 


As of November 25, 2005, the financial institutions' prime rate was set at 4.75 per cent. 
ZIBC applies M2 in all provinces except Quebec where M1 is applied. 


Iptional travel and medical insurance can be added to the card for an additional fee of $69 per year, which includes insurance for trip cancellation, medical, 
light delay and baggage. 


How You Can Reach Us 


Financial Consumer Agency of Canada 
427 Laurier Avenue West, 6th floor 
Ottawa, Ontario K1R 1B9 
Telephone (toll-free): 1.866.461.3222 
Fax (toll-free): 1.866.814.2224 
Web site: WWW.FCAC.C.CA 


E-mail: 
General inquiries: info@fcac.gc.ca 
Publications: 


pub@fcac.gc.ca 
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Financial Consumer Agence de la consommation 
Agency of Canada en matiére financiére du Canada 
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Credit Cards and You Feedback Questionnaire 


We Want to Hear from You! Please take a few minutes to complete this questionnaire about Credit 
Cards and You. Your comments are appreciated and will help us improve this publication. Please return 
the completed questionnaire by mail, using the postage-paid return envelope provided. 


Which description below best fits you? 

Consumer 

Representative of a consumer group 

Representative of a financial institution 

Government employee/representative 

Employee/representative of a Chamber of Commerce or company 
Other (specify): 


oa Me 


About Credit Cards and You 


How did you find out about Credit Cards and You? 

Through the media (newspapers, TV, radio) 

On the Financial Consumer Agency of Canada (FCAC) Web site (www. fcac-acfc.gc.ca) 
By word-of-mouth 

| am on the FCAC mailing list 

Other (specify): 


Lee es al a | 


3. How would you rate the following? 


Poor Fair Good Very Good Excellent 
Overall impression of the publication CL] Q 
Format/design of publication O 
Usefulness of content i 
Understandability of the information O 


Timeliness of information fa 


ie) ) i 
fey Cael 
fa 

fe) 1 vist 


4. How would you rate the following sections of Credit Cards and You? 


Poor Fair Good VeryGood Excellent 


Getting the Most from Your Credit Card: 
Understanding the Terms and Conditions 


Your Rights and Responsibilities: The Cost of 
Borrowing with a Credit Card 


Managing Your Money: How to Save with a Credit — = 
Card 


Playing It Safe: How to Protect Your Credit Card q 
and Credit History 


Credit Card Comparison Tables 
Worksheet to Help You Choose a Credit Card 
Understanding Your Credit Report and Credit Score 


O L & 


L] 


| fal 


OomoOme 
i“ ap 
Oo 


Over > 


i+ 


Protecting Consumers - Protéger les consommateurs Canada 
Informing Canadians Informer les Canadiens 


Financial Consumer Agence de la consommation 
Agency of Canada en matiere financiere du Canada 


5. Did you learn from this publication? 
eeyesmlah ) No 


6. If you learned something, please describe what it was. 


7. Do you have any consumer tips that you would like to share with us? 


8. Do you have any comments or suggestions to improve this publication? (Please add more 
sheets if necessary) 


About You 
Please note that your answers will be kept strictly confidential and will be used for statistical purposes only. 


9. What is your age? 12. What is your level of education? 


Under 18 Public/Elementary school or less (Grades 1 to 8) 
18 - 24 Some high school 

25 - 34 Graduated from high school 

35 - 44 Some post-secondary education 

45 - 54 Post-secondary education completed 

BSP 


10. What province/territory do you live in? 13. What is your annual household income from 
all sources before income tax? 


Under $20,000 
$20,000 to $39,999 
$40,000 to $59,999 
L} $60,000 to $79,999 
$80,000 or more 


11. Do you live in an urban or rural 14. Do you currently have access to the 
community? Internet? 
Urban Yes 
Rural No 


Thank you for your comments and suggestions. 
Visit the Financial Consumer Agency of Canada on-line at: 


www.fcac-acfc.gc.ca 


Protecting Consumers AE Protéger les consommateurs ivi 
Informer les Canadiens dl ld ad 


Informing Canadians 


FINANCIAL CONSUMER AGENCY OF CANADA 


6TH FLOOR 


427 LAURIER AVE W 


OTTAWA ON KI1R 929 


AA A 


1000057 168-K1R1B9-BR01 


CANADA POSTES 


CANADA 


Postage paid Port payé 
if mailed in Canada si posté au Canada 
Business Reply Mail Correspondance- 


réponse d'affaires 


71OO02Z764 


AGENCE DE LA CONSOMMATION 
EN MATIERE FINANCIERE DU CANADA 


6IEME ETAGE 
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CERO 
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How You Can Reach Us : 


Financial Consumer Agency of Canada 
3 427 Laurier Ave. West 
6th Floor, Enterprise Building 
Ottawa Ontario K1R 1B9 
Telephone (toll-free): 


- 1-866-461-3222 
Fax (toll-free): 1-866-814-2224 
Web site: — www.fcac-acfc.gc.ca 


E-mail: 


info@fcac-acfc.gc.ca 
pub@fcac-acfc.gc.ca 


General inquiries: 
Publications: 


